OBLLM YCNOBUA
3A YC/IYTU, YPE3 KOUTO CE NPEAOCTABAT OBLUECTBEHWU ENEKTPOHHU CbOBLLEEHUA
OT “BYWNAHET” EOOQ,

PASZEN |
OBLLW MOJIOEHMA

Yn.1. (1) Hactosawute “O6wm ycnosus” onpeaenar
YCNOBMATA 3a MNpPeaoCcTaBAHE Ha ENeKTPOHHMU
cbobwutenHn  ycayrm  (,Ycenyrute”),  umsuano
6asnpaHn Ha WHTepHeT npoTtokon oT “BYUNAHET”
EOO/A, c aapec Ha peructpauma: rp. Codpua 1000,
panoH Cpegeu, yn. "Uap MeaH Wunwman" No 17, c
EMK 206383059, HapnyaHO 3a KpaTKocT Onepatop.
(2) KoHTaKTUTEe 3a Bpb3Ka C onepatopa ca KakTo
cnheaga: ot 10:00 go 18:00 - ten. 0889043440, e-
mail: buildnet2021@gmail.com.

Yn.2. KaneHT no cmucbna Ha Hacrosawmrte ,06Lwm
ycnosua” e BCAKO U3MYECKO Auue, eaHONUYeH
Tbprosey, WAM OPUANYECKO /NiMue, NOA3BaLO
Ycnyrnte npepoctaBaHu ot OnepaTopa, u4pes
KpaliHW YyCTPOMCTBA WMAM COPTYEPHO NPUNOXKEHWUE,
CBbpP3aHO KbM WHTepHeT.  KAneHTbT e KpaeH
notpebuten Ha Ycayrute, no cmucbna Ha 3EC.

Yn.3. Ycnyrm no cmucbna Ha Hactoawmte "O6wm
ycnosuA" ca TakMBa, KOUTO ce NPefoCTaBAT U3LANO
nocpeacteom IP  npoTokon u ca obuecTBeHu
€N1eKTPOHHN  CbOBWUTENHN  yCayrK paguo wu
TAE€BU3NOHHM MPOrpamun, NPEeHOC Ha AAaHHW, A0CTbN
[0 WHTepHeT Ha TeputopuaTa Ha Penybauka
Bbnrapusa ypes obwecTBeHa eNeKTPOoHHa
CcbobLWUTENHA MpeXKa.

Un.4. (1KpaliHO yCTPOMCTBO MO CMMCHA Ha
HacToAwwmTe "Obm ycnosua" e BCEKN Xxapayep wamu
codpTyepHO NPUNOKEHNE BBPXY KNMEHTCKM Xapayep,
no3B0/1ABaLLY, A0CTbN A0 NHTEpPHET N CbBMECTUMO C
ycnyruTe Ha OnepaTopa. YCTPOMCTBOTO € 3aKyrneHo
OT TpeTH GUINYECKU NN IOPUANYECKU TNLA U
OLUEHEHO B CbOTBETCTBME CbC 3aKOHa 3a
TEXHUYECKUTE U3UCKBAHMA Ha NPOAYKTUTE.

(2) BupTyanHo ycTpoOMCTBO e NpeaoCTaBeHOo OT
OnepaTopa BUPTYyanHO MHTEPHET NPOCTPAHCTBO,
KOeTo e HeobxoAMMO 3a nNpeanaraHe Ha
AONBAHUTENHU GYHKLUMOHANHOCTU KbM YCYTU Ha

Onepatopa (Hanpumep 3anuc Ha npeaaBaHus,
TeNeBU3MOHHU CEPUAnN U A4p.).

Yn. 5. (1)O6bwute ycnosua BAM3AT B cuna 3a
KnaneHTa npu 3akynyBaHe HA KpaliHO YCTPOMCTBO,
npu akKTUBMpaHe Ha ycayrmte onucaHo B 4n.10
n/unn  npu  CcKAYBaHeTOo Ha WMHameuAayaned
aorosop (HapuyaH Jorosop uan [lorosopa).

(2) OnepatopbT Mmoxke aa cknouBa MHAMBUAYaneH
Jorosop ¢ KnueHTa 3a nonssaHe Ha ycayrute. B
Cny4auTe KoraTo WMHAMBWAYA/NieH [0roBop He ce
M3UCKBA, 3@ HA4YaNo Ha AOroBOPHWM OTHOLUEHUS ce
CYMTaT YC0BMATA ONUCaHM B Yn.5, an.l.

(3) Tesan O6wM ycnoBua ca 3aZbKUTENHM 33
KnneHtn Ha OnepaTtopa, KOUTO HAMAT CKIOYEH
porosop ¢ OnepaTtopa, HO NON3BAT YCAYTUTE MYy.

Yn.6. (1) OnepatopdbT npasu nyb6anyHu ObwmTe
yCNnoBuA, Kato rM nybamkyesa B oduuManHaTa Cu
WHTEPHET CTpaHuLa www.ipnet.bg n npepgocrasa
A0CTbN A0 TAX Ha KAMeHTUTe cv Npu aKTMBUPaHE Ha
ycayruTe.

(2) OnepatopbT Npasu NybanyHn O6WMTE ycnoBuA
N/MNN U3MEHEHUATA U AOMNBAHEHMATA HA CblUMTE B
cpok oT 30 gHM Npean BAN3AHETO MM B CUAA.

(3) Bcekn KnueHT npu mameHeHune Ha ObwuTe
Ycnosusa no nHuMumMatMea Ha Onepartopa, MMa NpaBo
[la NpeKkpaTu Non3BaHeTo Ha Ycayrute 6e3 caHKuum
B CPOK A0 eAWH Mecel, OT B/AM3aHEeTO MM B CuAa.
Pasnopenbata Ha NpeaxoAHOTO U3peyeHue He ce
npwunara, KOrato M3MeHeHusATa He 3acsrat Ycayru,
nonssaHu ot KnveHTa.

PA3OENII
YC/IVTU

Yn.7. NMonsBaHeTo Ha Ycnyrute, cbrnacHo CnucbK-
onucaHue Ha Ycnyrute Ha OnepaTtopa, HepasaenHa
yacT oT Te3n O6wm ycnosuAa (akTyanHMAT CNUCHK-
onucaHue M AeTalnu 3a KpalHWUTe YCTPOMCTBA 3a
npeaocTaBaAHe Ha Ycayrute e nybanMKyBaH Ha canTta
Ha OnepaTopa Ha apgpec: www.ipnet.bg), ce
OCbLLEeCcTBABA NO CMNATa Ha HactoawmTte O6WM
yCNnoBUA.

Yn.8. (1) Ycnyrute ce npenocTaBAT ype3 KpamHo
YCTPOWMCTBO OMMUCaHO B Yn.4 U ce agMUHUCTpUpaT
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ypes WHPopmaumoHeH MopTtan (HapuyaH MopTan)
ynpasnasaH ot Onepatopa. lNopTanbT ce cbCTOU OT
CTPaHULK, KOUTO Ce BM3YanusmpaTt KaTo MEHIOTa U
nNpeaocTaBAT  AoNbAHUTENHA  UHbopmauua w
byHKUMOHANHOCT  Ha  ycayrata.  OnepaTopbT
ny6ankyBa nHpopmaums oduumanHata Ha
CTpaHuua: www.ipnet.bg 3a BcuuKkm KpaiiHm
YCTPOICTBA, CbBMECTUMMU C Ycayrute.

(2) KnneHtbT Bb3Nara, a OnepatopbT Npuema Aa
npenocraBa Bb3Me3gHO Ha KiaueHTa Ycayrm,
6asnpaHu Ha UHTepHeT.

3a un3bArsaHe Ha BCSIKAKBO CbMHeHWe, Ycayrute
morat ga 6baat nonssaHu ot KnmveHTa camo 4ypes
NHTepHeT. Ycayrute morat ga 6baat npeaoctaBaHu
CaMOCTOATENIHO efiHa OT Apyra Wau B NaKkeT C Apyru
Ycnyrun. MNaketute ce onpegenat oT Onepatopa u ce
ny6AnMKyBaT Ha oduuManHaTa CTPaHMLA
www.ipnet.bg.

Yn.9. VYcayrute M BUPTYasIHOTO YCTPOMCTBO ca
npegHasHayeHn eAMHCTBEHO 3a /IMYHA ynoTpeba u
He moraTt Aa 6bAaT M3N0A3BaHM 3@ TbPrOBCKU Lenn
unm  3a obuwectBeHa ynoTtpeba (Hanpumep B
pecTopaHTh, XoTenu, BoAHUUM U ApyrM NyO6/UYHK
mecTa). Ycnyrute He moraT ga ce M3nonseaT oT
apyru TeNEeKOMYHMKALUUOHHMU onepaTopy,
KONLEHTPOBE, yebcainTose, opraHu3auum
3aHMMaBalWM Ce C Pa3nNpoOCTPaHeHWe Ha paamo- M
TENEeBU3NOHHO CbAbpXKaAHUE AP. NOA0OHM.

Yn.10. 3a Hayano Ha npegocTaBAHe Ha Ycayrute ce
CYMTa patata Ha aKTuBMpaHe Ha Ycayrute oT
KnueHTta. AKTMBMpaHe Ha ycayraTa ce OCblLecTBABa
cnepn, BbBeXAaHe Ha MAeHTUPUKALMOHEH HOMep B
MNoptana wn cneg npuvemaHto oT KauveHta Ha
HacToAawmTe O6Wwm ycnosua.

Yn.11l. (1) OnepaTopbT OocurypsaBa B WMHTEPEC Ha
KnueHTa KayecTBeHa ycnyra npu cnassaHe OT CTpaHa
Ha KnueHTa Ha cnegHUTE  M3UCKBAHMA  Npu
M3MoJI3BaHe Ha ycayruTe:

1. HeponyckaHe Ha HeoTopu3npaH AOCTbN 40 APYrU
KOMMNIOTPU UM MPEXKM, 3a Aa bbae npenoTspaTeHa
OMacHOCTTa OT Bb3bOy)KAaHe Ha rpakaaHcka u/mnm
HaKasaTesHa OTroBOPHOCT cpelwy KnueHTUTe Ha
OnepaTtopa nnm Onepartopa.

2. Crtporo crasBaHe Ha aBTOpPCKMTe npaBa M
cpogHMTEe Ha TAX nNpasa nNpuM W NO MNOBOA
npegocrasaHata 4pe3 Ycayrute u  BuptyanoTto
YCTPOMCTBO MHPOPMaLMA. HapyLluaBaHETO UM MOXKe

[a poBefe [0 TbpCeHe Ha rpakaaHcka wu/unm
HaKa3aTesiIHa OTFOBOPHOCT.

3. KnuneHTtsbT HoCU OTroBOPHOCT 3a
pa3npocTpaHABaHe n/mnm npeHacaHe Ha
HENPUCTOMHU MAW NopHOrpadckM maTepuanu ot
BCAKAKbB BUA,.

4. HeusBbpwBaHe Ha ApyrM AencTBua  wam
NOCTBLMNKY, KOUTO CbriacHo AencTeawoTo
3aKOHO4ATe/ICTBO Ce onpeaenAT KaTo HapyllaBalln
WK yBpEeXdaln npasaTta, MMyLLECcTBOTO, YecTTa U
[OCTOMHCTBOTO Ha rpaxkaaHuTe Ha Penybauka
bbarapua.

5. HeussbplsaHe Ha  4enHoCTw, KOUTO
noTeHUManHO moraT fAa YyBpedAT MmperkaTa Ha
OnepaTtopa, mMpeXXuTe Ha HeroBuTe KAWEHTU Wau
LPYTU MPEXM.

6. HesbBexagaHe B 3abnyaeHune ¢ Uuen 6e3nnaTtHo
Nno/Ji3BaHe Ha yCcnyrute, Hameca NpPuW MNON3BAHE Ha
ycayrute OT  APYrM  KJAMEHTU WAM  YMULIAEHO
npegusBMKBaAHE Ha OTKA3 OT YCAyruTe Ha Apyru
K/IMEHTW.

7. Ja npomeHA KogoBeTe 3a AOCTbN B MMETO Ha
6e3onacHOCTTa BegHara cnej nNbpBOHAYaNHaTa
aKTUBALUMA Ha YC/yruTe, KakTo U Ja M NPOMEeHA
cnep, ToBa Ha pefoBHU MHTepBasW OT Bpeme; ako
MMa NoAo3peHue, Yye HeynbJaHOMOLEHW Nuua ca
npuaobunn nHbopmauma 3a KogoseTe 3a AOCTbI,
TpAbBa Aa r'M NpomeHn He3abaBHO; Aa CbXpaHABa
CbLUUTE HA eNeKTPOHHW HocuTenwn (Hanpumep, PC,
USB d¢naw vycrtpoiicteo unm CD-ROM) camo B
KpUNTUpaH Bua;

8. [la He 06paboTBa, pa3MHOXKaBa, Pa3NPOCTPaHABA
ny6anM4HO npeaocTaBeHoTo OT  onepaTopa
CbAbp)KaHWe MAW 4YaCTU OT Hero, 4a MW3BbpLIBA
KakBaTo M ga e dopma Ha peknama uauM apyra
OeNHOCT, cBbp3aHa ¢ bopaBeHe CbC CbAbP}KAHMETO,
6€e3 M3pUYHO NMCMEHO Cbraacme 3a TOBA OT CTPaHa
Ha OMNEPATOPA; aa nonssa BUAeOycayrmte camo Ha
TepuTopuaTa Ha Penybanka bbarapus;

9. la n3BectaBa He3abasHO OnepaTtopa 3a Haanune
Ha npeTeHUMW, NpeaaBeHM OT CTpaHa Ha TpeTu
1ua, OTHACALLM Cce A0 U3non3BaHe Ha Ycayrure.

10. Ja He npepocTaBs noA Kakeato n ga e dopma
nonssaHeto Ha Ycayrute Ha OnepaTtopa Ha TpeTu
nua;

11. Oa ysegomsaBa B nucmeHa ¢dopma Onepartopa
npu NPOMAHa Ha NAEHTUOUKALMOHHUTE CU SAHHU B
CPOK A0 3 (TpW) AHWM OT HacTbNBaHe Ha NPOMAHATA
npu ckatoveH [lorosop mexay cTpaHuTe;

(2) KnneHTbT HoCK OTrOBOPHOCT M 3a AeNcTBUATA Ha
CBOUTE CNYKUTENN B PAMKUTE Ha Te3U U3UCKBAHMUA.
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(3) Onepatop®bT M KAMEHTUTE CU CBLTPYAHMYAT 3a
OoCUrypsiBaHe CNa3BaHeTO Ha HaCToALMTe NpaBuaa.
(4) KnneHTHT MMma npaBo Aa nogasa Mosibu, Kanbm
M NPeaNoXKeHUA U 43 NONyYaBa OTTOBOPM B CPOK 4,0
30 (Tpuaecet) paboTHU aHM oT OnepaTopa. Monbwu,
anbu n NpeasoXKeHua, ce NoAaBaT Ha KOHTAKTUTE
onucanu B Yn.1, an.2 ot O6wMTeE ycnosums.

(5) OnepaTtopbT ce 3aabaKaBa Aa pasrnexpa u
B3eMa CTaHoBMWE Mo Monbu, Kanbu w
npeanoxenua ot KIMEHTUTE B egHomeceyeH CpokK
OT AaTaTa Ha NOJABAHETO UM;

(6) OnepatopbT ce 3agbMmKaBa Aa BOAM M
CbXpaHABa pPEerucTbp Ha nocTbnNuaAnTe Monbw,
Xanbu Z npeanoXeHus, NPUYNHUTE Z
npeanpueTUTe AENCTBUA CNes, PasrNex[aHeTo UM,
32 Ccpok oT 12 meceua npu cnasBaHe Ha
AeNCTBalMTe npaBuaa 33 3aWMTa Ha JIMYHUTE
AaHHMU.

(7) OnepaTtopbT ce 3aab/kaBa Ja rapaHTMpa
TallHaTa Ha CboOLIEHMATA W 3aWMTaTa Ha JIMYHUTE
OAaHHM  cbrnacHo rnaea XV oT 3akoHa 3a
eNeKTPOoHHUTe cbobuieHuns (3EC).

PA3OEN IlI
KPAMHO YCTPOMUCTBO

Yn.12. KpaHOTO YyCTPOMCTBO NO CMUCHJIA Ha 4.4 oT
HacToawmuTe  O6wM  ycnoBMAa M HerosaTa
WMHCTaNauma, NoA4PBIKKA, PEMOHT U AEeMHCTaNauus,
ce ocurypsBeat oT KaneHTa.

Yn.13. WHPopmauma 3a KpallHM ycTpoincTBa
OTroBapAWM Ha TEXHUYECKUTE W3NCKBAHMA Ha
Onepatopa 3a npepoctasaHe Ha Ycayrute, ce
nybankyBaT Ha canTa Ha OnepaTtopa Ha agpec:
www.ipnet.bg.

Yn.14. Bcmukm nospeaun, NMPUYMHEHW Ha KpPalHOTO
YCTPOMCTBO OT HeMnpaBWAHA eKcnaoaTaumsa uam ot
npupoaHn 6eacTBuA MAKM Kpaxbu, ce oTcTpaHABaT
3a cmeTKa Ha KnueHTa.

Yn.15. KnneHTbT e 3aab/iKeH ga ocurypm 3a cBos
CMeTKa eNeKTPUYECKOTO 3axpaHBaHe,
KAMmatmsaumata W ApYyrM  YC/IOBMUA,  KOUTO
ocurypsasaT npaBuaHaTa paboTa Ha KparHOTO
YCTPOMCTBO U ycayruTe.

PA3LEN IV.
MPABA U 3AOB/IKEHUA HA ONEPATOPA

Yn.16. OnepaTtopbT € ANbIKEH:

1. [a npepoctaBa Ycayrmte AWMYHO WMAW  4Ypes
OBNACTEH CBOW NpeacTaBuTeN.

2. [a u3rpaxaa, nogabprka U passuea Ycayrute B
CbOTBETCTBME C pasnopenbute Ha AeNCTBALLOTO
3aKOHOZATEeNICTBO W NpPUETUTE 33 NpunaraHe B
PBbbarapma cTtaHgapTv, KaTo cna3Ba WM3MCKBAHWUATA
33 MWHMMYM  KayeCTBO Ha CUrHaaAuTe 3a
n3obparkeHne n 3BYK, €NeKTPOMarHnTHa
CbBMECTMMOCT, MpaBuiaTa U TEXHUYECKMUTE
M3UCKBaHMA 3a 6e30MacHOCT.

3. MNpegBaputenHo pga ysegomsaBa KnueHTa 3a
npeKbCcBaHe n B/IOLIEHO KauyecTBo Ha
npefocTtaBaHaTa ycayra npu  U3BbplBaHE Ha
NPOPUNAKTUYHN Npernean, PeMOHTU UAKM Nopaan
pasBMTME HA MperkaTa, KaKTO M 33 CPOKOBEeTe Ha
NPEKbCBAaHETO WM  B/IOWEHOTO KAayectBO Ha
ycnyrata.YBeAOMABAHETO Ce M3BbPLUBA Ypes3 caiTa
Ha OnepaTopa u/vnu MNopTana Ha ycayraTa ;

4. Nla onoBsecTn agpec n/unn TenedoH 3a KOHTAKT
npuv Nospean v 3a NpefocTaBaHe Ha MHPoOpMaALUS;
5. [la cbxpaHABa B onpegesieH CPOK [LAHHUTE,
HeobxoaMmMK 3a pasnnallaHuaTa.

6. [la npepocTtaBa Ha KaneHTa npu nognuceBaHe Ha
[orosop naun npu NonckBaHe NOTpebUTENCKO UMe n
naposia, C KOUTO MNoay4aBa [OCTbN A0 noapobHa
uHPopmauma OTHOCHO  M3MOA3BAHUTE  YCAYTH,
CbrnacHo 4n. 260a oT 3aKoHa 33 eNIeKTPOHHUTE
CcbobLeHnA Ha 6a3a Ha U3TEeKDb1 OTYETEH NEpUoL,

Yn.l7. (1) OnepatopbT onpepena UeHUTE Ha
npegocrasaHuTe Ycnyrn B geicteaw, LleHosun flucr,
npuM cnasBaHe MW3WCKBaHMATA Ha 3aKoHa 3a
eNeKTPOHHUTe cboblieHnA. NpomaHa Ha LeHUTe ce
M3BbPLIBA NPU NpeaBapuUTe/NIHO yBeAOMABaHE Ha
KANWEHTUTE He no-manko ot 30 gHM Npegn BAM3aHe
B CM1a Ha NPOMAHATA, KOETO CTaBa Ha ajpec:
www.ipnet.bg, a cblLo 1 cbC CbOOLEHMA AOCTBHMHU
3a KnaneHTa upes MNopTana Ha YcayraTa.

(2) OnepaTop®bT MMa NpaBo Aa nNosy4yasa LeHaTa 3a
NpPeLoCTaBAHUTE OT HEro ycnyrm npu ycnosuaTa u
cpokoBeTe onpegeneHu B LleHoswn Jlucr,
nybanKyBaH Ha agpec:www.ipnet.bg

Yn.18. OnepatopbT Mma NpaBo Ha NAAHUPAHU UK
HeobxoaMMM NpeKbCcBaHMUA Ha YcnyruTe.

Yn.19. (1) OnepatopbT HEe HOCKM OTFrOBOPHOCT 3a
CbADP!KAHMETO HA  MNPEHACAHUTE  AaHHWM MO
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NHTepHeT oT KineHTa, OCBEH Ha CbAbPKAHMETO
BK/IIOYEHO B NpeaocTaBaHuTe oT Onepatopa Ycayru.
(2) B cnyuait, yue OnepaTopbT NpeAoOCTaBa ycayrute
ypes TPETU nMua — KaTo CBOW NpeacTaBUTeENM,
OnepaTopbT HOCKM OTrOBOPHOCT 3a AENCTBUATA Ha
Te3n TPeTU CTPaHW B CbllaTa CTEeNeH, B KOATO
oTroBaps 1 3a COBCTBEHUTE CU AENCTBUA.

PASAENV
MPABA U SAABNHKEHUA HA KNTMEHTA

Yn.20. KnmeHTobT ce 3aabnKaBa ga:

1. Cna3Ba BCMYKM HOPMM Ha [eNCcTBaWOTO
3aKOHOZATEeNCTBO, KAaKTO M BCSAKAKBM 3abpaHn u
OorpaHuyYyeHus, BbBeAeHM OT CbOTBETHUTE AbPIKaBHU
opraHu, Kacaewm Ycayrure, KaTto HSma nNpaso 4a v
N3N0/13Ba B MPOTUBOPEUME C MPUSIOKNUMU 3aKOHU U
pasnopeabu.

2. 3annawa ueHuTe 3a 3aABEHUTE MO HEroso
)enaHue Ycayrute cbrnacHo [orosopa u/wam
HacToAwmTe O6WKM ycnoBuA WU pasnopenbute Ha
,YC/I0BMSA Ha NnawaHe”, npeaBuaeHu no-401y.

3. YBegomaBa He3abaBHO B nucmeHa d¢opma
OnepaTopa 3a BCAKA NPOMSHA B PErnMCTPaLUOHHUTE
OaHHM Npu ckaodeH [orosop. B npotuBeH cayyai
OnepaTopbT He HOCMH OTrOBOPHOCT 3a
nHdopmaumaTa, M3NUCBaHa BbPXY GaKTypute Unu
APYrUTe [OKYMEHTU, KAaKTO M 33 M3MNpallaHeTo um
Ha KnneHTa.

Yn.21. Mpu npeKkbcBaHe Ha Ycnyrute,
npeau3BMKAHO OT HenpaBW/IHA EeKCNaoaTauma Ha
KpallHOTO YCTPOICTBO, KAMEHTLT HAMA MNpPaBO Ha
KaKBUTO 1 aa buno obesweteHms.

Yn.22. KAneHTbT HAMA NpaBo Aa pasnpocTpaHABa
CbAbP!KaHMETO Ha BupTyanHOTO YCTPOICTBO, Tbi
KaTo TO € npeaHa3HayeHO eAMHCTBEHO 33 JINYHA
ynoptpeba. HapywaBaHeTo MoO)Ke pa posepe Ao
TbpCeHa Ha TrpaXkgaHcka W/MaM  HakasaTesnHa
OTrOBOPHOCT.

PA3AEN VI
LEHU. YCNOBUA HA NNALLAHE

Yn.23. OnepatopbT NO CBOE YCMOTPEHUE MOXKeE Aa
npegnara MNPOMOLMOHANHM UEHM 3a onpegesieH
nepuog, OT  Bpeme npu cnasBaHe Ha
3aKOHO4aTe/ICTBOTO M OTPas3ABalikKM NPOMOUMUTE B
AONbAHUTENHA ceKkuma Ha ,LleHoBua nuct”, Koato

ce NpomMeHA eAHOCTpaHHO oT OnepaTtopa 1 6e3 ga e
Heobxoanmo yBeAoMABaHEe Ha KpanHuTe
npeaBapuTenHo nnu cneg Kpasn Ha
NPOMOLMOHANHUA Nepuoa,

Yn.24. (1)KnuentbT 3annawa Ha Onepatopa B
cboTBeTcTBMe ¢ [loroBopa cneaHUTe TaKCu:

1. meceuHun Takem Ycnyrute.

2. egHOKpPATHW, Ha TPaH3aKuMA/cbOUTUE, NaKeTHU
n/MAn  MeceuyHu TaKcM 3@ YCIyrM, Kakto e
npeaBuaeHo B HactoswmTte O6wwm ycnosus u/mnm
[oroBopa 1 cbrnacHo aktyaneH LleHoBu nuncr.

(2) LleHunTe 3a NnpepocTaBeHUTe yCAyru ce 3anaawar:
1. B KacuTte Ha OnepaTopa;

2. no 6aHKOB MbT;

3. CMCTEMA 3a €eJIEKTPOHHO pasnjalwaHe, B
CbOTBETCTBUE C YCNYIUTE;

4, ypes wum3npawaHe Ha SMS, B cvoTBeTCTBME C
ycayruTe;

5. B TbproBCKaTa Mpexka Npu 3aKynyBaHe Ha KpanHo
YCTPOWCTBO;

Mpu nnawaHe Ha ueHUTe No 6aHKOB MbT M ypes
CMCTEMA 3a €JIEKTPOHHO pasnjalwaHe, NaauLaHeTo
Cé CYMTa 33 M3BDbPLUEHO OT JaTaTa Ha MOCTbMBAHE
Ha CymuTe No cMmeTKaTa Ha OnepaTtopa v noracsea
HaW-CTapoTo 3agb/ikeHne Ha K/AUEHTA. [pwu
6aHKOB NPEBOA M eNeKTPOHHO pa3n/allaHe, BCUYKM
TAKCM Ca 32 CMeTKa Ha KaneHTa.

Yn.25. BcruKkm 3agbmKeHna 3a 3anaallaHe Ha Cymu
ce onpeaenar B 1eBa WAM B €BPO U Ce 3annawaTt B
NeBa, KaTo B CAy4YauTe Korato ca onpeaesieHn B
€BpO ce 3ansalwart no ueHTpanHua Kypc Ha BHB B
OEHA Ha NNaLWaHeTo.

Yn.26. (1) CpokbT 3a 3an/allaHe Ha CbOTBETHUTE
TaKCW Ce NOCOYBa B aKTyanHua LleHosu SlncT.

(2) ObnKkMmnuTe MeceyHM TaKCU 3a HAKOM OT
Ycnyrute ce ¢dakTypupaT aBaHCOBO Ha 1-BO 4Mcio
Ha Meceua, a 33 HAKOM OT Ycnyrute mMoxKe Aa e
npeaBuaeHo npegnnawaHe. MeceyHUTe TaKcu
nokpueart nepuoga ot 1 (eaAnH) KaneHgapeH mecel,

Yn.27. B cnyyaii Ha 3abaBeHun nnawaHnsa, KnneHToTt
ObMKn Ha Onepatopa HeycToMKa B pa3mep Ha
3aKOHHaTa /nMXBa 3a nepuoga Ha 3abasaTa, KOETO
He orpaHu4yaBa Bb3MOXHOCTTa Ha OnepaTopa Aa
npekpaTtn [orosopa.

Yn.28. B cnyyanm 4e KameHTLT e npegnnatun
nos3BaHe Ha YCAyru, naaTeHUTe Bb3HarpaxkaeHusa m
TaKCU He noanexaT Ha Bb3CTaHOBABAHE, OCBEH B
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CNy4amTe Ha BWMHOBHO NOBeAEeHMEe OT CTPaHa Ha
OnepaTtopa.

Yn.29.(1) OnepatopbT M34aBa  CbOTBETHUTE
CYETOBOAHM OOKYMEHTU 3a NJIaTEHUTE TaKCU B CPOK
no 3 (tpu) paboTHM AaHM cnen edpeKTUBHOTO
noayyaBaHe Ha NNALLAHETO, OCBEH aKO MAALLAHETO
He e B 6poii.

(2) OnepatopbT wma npaBo pa onpeaenu
KOHKPETHa Cyma, B PaMKUTe Ha KosTo KaneHTa uma
Bb3MOXHOCT Aa Mos3Ba ycayrmte Ha OnepaTtopa,
HapeyeHa KpeguTeH /AMMKUT. B pamKkuTe Ha
KpeauTHUA AUMUT KAMeHTbT MoOXKe Ja nons3sa
ycnyrm 6e3 pga ce Hanara Aa BHacA  TaKea,
rapaHuUuMoHeH Aeno3nT uan 6aHKoBa rapaHums.
KpeanTHUAT AMmuKT ce onpegens B LEeHOBaTa /IMCTA
Ha Oneparopa.

PASOENVII
MPEKbCBAHE HA YC/IYTUTE

Yn.30. (1) NpeKkbcBaHe Ha Ycayrute e Hanuvue, B
cnyya 4ye Ycnyrute He ce  NpenocCTaBAT B
CbOTBETCTBUE C TEXHUYECKUTE CTaHAapTW, NO BUHA
Ha OnepaTopa W TaKoBa MNpeKbCBaHE NPOABAXKMU
noseye oT 2 (A4Ba) Yaca. MepnoabT Ha NpeKkbCBaHe
ce M3mepBa OT MOMEHTa, OT Konto OnepatopbT
nonyyn ysegomneHueto ot KnueHta, ye wuma
npeKkbcBaHe A0 MOMEHTa, B KOWUTO Ycayrata ce
Bb3CTAHOBU. KIMEHTHT MOXKe Aa nofasa CUrHa U 3a
TEXHUYECKM Npobaemu, CBbp3aHM ¢ Ycayrute Ha
OexypeH TenedoH 3a noBpeamn Ha onepatopa — 0889
043440.

(2) CpokoBeTe 3a oTcTpaHABaHe Ha noBpeau, Npwu
HOPMa/HM YCNOBUA Ha paboTa B CPOK A0
72(cegempeceT 1 aga) Yaca. CpoKbT 3a
OTCTpaHABaHe Ha NnoBepAaaTa 3ano4yBa Aa Teye oT
MOMEHTa Ha NMCMeHO, No TenedoHa n/mnm B opuca
Ha OnepaTtopa yBefoMABaHe 32 NoBpeaa OT CTpaHa
KnuneHra.

Yn.31. (1) ObesweTeHnATa 3a NpeKbCcBaHe Ha
Ycnyrute ce ns4mcnABaT Ha Yacosa 6asa. bpoaT Ha
YyacoBeTe, KOUTO ce obeslleTsaBaT (Hag ABa Yaca) ce
3aKPBINABAT 40 Hal-6/IM3KMSA KPbIb/l Yac, B No/i3a
Ha KnuneHTa. He ce obesueTtasart Ycayrute, KoraTo
npeKkbcBaHEeTo He Hazguilasa 2 (ABa Yyaca).

(2) ObeseTeHnnTa ce NnpMxBaLWaT OT CMETKaTa Ha
KnueHTa 3a nepuoga cnespall nepnoaa, B KOMTO e
HacTbNWAO NpeKbcBaHeTo. KAMeHTLT ce 3aab/1XKaBa
Aa ysegomu Onepatopa ao 10 (aeceT) gHu cnep,

nosiyyaBaHe Ha obes3LETEeHMEeTO, aKo He npuema
pasmepa My. AKO KAMEHTbT He € Ha MeceyeH
aboHaMeHT, Toi nosyyaBa 06e3W,EeTEHNETO BbB BUA
Ha KpeauTeH IMMWHT onuncaH B 4.29 (2)

(3) Bcuukm o0besweTeHUs ce BKAOYBAT BbB
dakTypuTe 3a nepuoga, cneApaw, nepuoaa Ha
NPeKbCBaHeTO.

UYn.32. Ha KnmeHTa He ce Abaku obesweteHue 3a
NpeKbcBaHe Ha YCAyruTe, ako TakoBa NpPeKbCBaHe €
B pe3ynTaT AUPEKTHO U/UNN UHAUPEKTHO Ha:

1. nepvoaM4yHM UAM  MHUMOEHTHU  TeCTOBE,
NAaHUPaHU WAN HeobXoAMMM, NPOBEXKAAHWU OT
OnepaTopa, HO He noBeyve OT 12 (gBaHageceT) Yaca
3a 6 (wect) meceua. B Tesn cnyyanm OnepatopsbT
cnegBa  ga  ysegomum  KnmeHta ¢ gBYAHEBHO
npegmssectne, nyb6AMKyBaHO Ha CTpaHMUATa Ha
OnepaTtopa;

2. Hemsnb/IHEHWE OT CTpaHa Ha KnmeHTa Ha HAKoe
OT 3a4b/KeHusaTa my no forosopa u/unmn O6wmTe
YC/I0BUA KbM HETO;

3. nospesa wan HenpasBunaHa paboTa Ha KpaliHO
obopyaBaHe W CBbP3aHM C HEro CbOPbLKEHWUS,
ocurypenun ot Knnenra;

5. noBpega MAM HenpasBuaHa paboTa Ha MHUMK,
obopynBaHe U CBbP3aHM C TAX CbOPBKEHUA, HAETU
OT Apyru onepartopy;

6. NpeKbCcBaHE HA MHTEPHET A40CTbMa A0 KaneHTa,
aKo ToM e npegocTassAH oT apyr Onepatop.

7. dopcmarkopHU obcToAaTencTsa, CbrnacHo 4n.38
no-gony.

PA3OEN VIII
CPOK HA 10rOBOPA. NPEKPATABAHE

Yn. 33. (1) Npu cknouBaHeTo Ha MHAmMBMAyaneH
aorogop,KAneHtTuTe ce  MAEHTUPUUMPAT, KaAKTO
cnepBa:

1. ®usmyecknTe NMLA M AMUATa, YNPAXKHABALLM
cBoboaHa npodecma — ¢ AOKYMEHT 3a CaMOJINYHOCT,
a AunuaTta, ynparkHssawm csobogHa npodecua U ¢
OOKYMEHT OT KOMMETEHTEH OpraH, yAoCToBepABaLY,
ynpa*kHABaHaTa npodecus;

2. lOpuanyeckute AnLA U e4HONUYHUTE THProBLUN —
C pasnedvaTtka oT TP 33 aKTya/IHO CbCTOAHWE Ha
NIMLLETO C AaTaTa MaKcumanHo 61u13Ka fo AaTaTta Ha
CKNtoYBaHe Ha [lorosopa.

(2) Ako 1 fOKONKOTO KAMEHTBT CbLLLO pasnosara cbe
cobctBeHn O6WM  ycnoBuA  CbluMTe He Ca
npunoxmmm cnpamo OnepaTopa M He Mmorat no
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HWKaKbB HauyMH Oa AeporupaT pasnopendbu Ha Tesu
O6wM ycnoBus mexay cTtpaHuTe.

Yn. 34. Ungmeunayanen Jorosop mexgy Onepatopa
n KnneHTa ce cknto4yBa 3a CpoK oT 12 (aBaHagecer)
meceua. Cnep, u3TMYaHe Ha CPOKa, OOroBOPBLT Ce
npoAabaXaBa CaMo CbC cbrnacneto Ha KnueHra.
Mpn Aunca Ha TaKoBa Cbraacme cneq, M3TUYaHe
CpOKa Ha pJoroBopa TOM ce npeobpasyBa B
6escpoyeH npu cbwuTe ycnosua. KAMEHTbT Mma
npaBo Ja npekpaTn 6e3cpoyHMa [A0roBop C
egHomece4yHO npegusBecte, 6e3 ga  AbAKM
HeyCTOMKM 3a TOBa.

Yn.35. [oroBopbT Moxe fa 6bae npekpaTeH npeau
M3TMYaAHETO Ha CPOKa:

1. Mo B3aMMHO, MUCMEHO W3PA3EHO Cbraacue
MeXAY CTpaHUTe;

2. Mpwu HacTbMBaHe Ha dbopc-marKopHU
obcTtosATencTsa, cbrnacHo un.38 oT HacToAwuTe
06wy ycnosusa, NPOAbXKMAN noBedvye oT 24 yaca.
CTpaHaTa, KOATO ce No30BaBa Ha Gpopc-mMaxKopHUTe
obcToAaTencTBa e ANbXKHA He3abaBHO B CPOK oT 12
Yyaca Aa yBeAoMM MMCMEHO 3a TOBA ApyraTta CcTpaHa.
Mpun dopc-maxkop CTpaHUTe NperoBapAT, obcbKaaT
MHTepeca OT MNpoAb/KkaBaHe Ha JloroBopa u
N3roTBaT AOMbAHUTENTHO cnopasymeHue,
cbobpasHo nocturHatute  [dorosBopeHoctn. B
caydyamte NO  Ta3M  TOYKA He ce  AbaxkKar
obesLeTeHna N HEYCTOMKM.

3. Mo cunata Ha CcbaebHO pelleHMe UAM aKT Ha
KOMMETEHTEH AbprKaBeH OpraH;

4, Tlpwn aukeuMpauma unam  obseABaHe B
HECbCTOATENIHOCT Ha egHa oOT CTpPaHuTe Mo
[JoroBopa oOT BAM3aHe B CM/la Ha CbOTBETHOTO
peleHune;

5. C eaHocTpaHHo nucmeHo 30 (Tpuaecet)-gHEBHO
npeamMsBecTe  camo  cnef  U3TMYAHE  Ha
NbpBOHaYanHMA 12 (ABaHaAeceT) MecevyeH CPOK No
yn.32. CpoKbT Ha Npegm3BecTUeTo Teve, CYUTAHO OT
AaTaTa Ha NoJiydaBaHETO My OT HacpellHaTa CTpaHa;
6. C epHoctpaHHo 15 (neTHageceT) AHEBHO
NMUCMEHO Npean3BecTMe Ha M3npaBHATa CTPaHa Ao
HensnpaBHaTa, B CAydYal 4ye HEU3MNbJHEHMETO Ha
3a4bMKeHUATa He 6bae NpeycTaHOBEHO B TO3M
CPOK. B T03M cnyyait [loroBopbT ce cunTa NpekpaTeH
C U3TU4YaHe Ha 15-ua (neTHageceTms) AeH CYMTAHO
OT Nosy4YaBaHe Ha Npean3BeCcTUETO;

Yn. 36. (1) OnepaTopbT MOXe Aa npekpaTtu
eAHOCTpaHHO [loroBopa MAM [a OTMEHU HAKOM
HeroBu Kaaysu ako:

1. C HOpMaTMBEH aKT Ha CbOTBETHUTE AbPXKABHMU
opraHu ce 3abpaHu NpeaoCTaBAHETO Ha Ycayrute
MW Ha 4acT oT TAX;

2. KoraTo HOpMaTUBEH aKT UM aKT Ha KOMMNETEHTEH
Obp)KaBeH oOpraH HaNoXKW MPOMAHA B Kaaysw,
yCN0BMA UM LeHM no Jorosopa.

(2) B cnyyaute no an.1 obesuieTeHne He ce Ab/KMU.

Yn. 37. (1) KnueHToT MOXKe Ja npekpaTu
eAHocTpaHHo  [lorosopa, B C/Ayyan e,
npeKbcBaHeTO Ha Ycayrute npoabaxu 3 (Tpu)
nocnefosaTtesiH paboTHM AHM, OCBEH aKo He e
YroBOpeHo Apyro, cbrnacHo 4n.30, an.2;

(2) B cnyyaute no HactoAwMA uyneH KAMEHTHLT e
ONbXEH Aa 3aniatv Abakumute Ha OnepaTopa
CYMM 00 MOMEHTA Ha NPeKpaTABaHETO.

PA3LEN IX
CAHKUUU

Yn.38. (1) B chyuait, ye KnneHTsbT:

1. He 3annatm Takcu 3a Ycayrute wam  apyru
Ob/XKUMUM  cymn  Ha OnepaTtopa U 3abaBaTa
npoabaKun nosede ot 10 (geceT) gHM cnepn AaTaTa
Ha nageXa WAW He3anaaTeHaTa B CPOK Cyma e
noseve ot 100 neBa,HE3aBMCMMO OT Mepumoaa Ha
3abaBaTa;

2. He mn3nbnHABa HAKOe OT 3afb/iKeHMATa CU No
Jorosopa n O6wnte ycnosmMa M TOBA MNPOABIIKM
noseye oT 15 (neTHageceT) AHW cnep, HaANEXKHO
nssectme ot OnepaTopa;

3. E B HapyweHuMe Ha  MNPUIOKUMOTO
3aKOHO4ATEe/ICTBO BbB BpPb3Ka C Ycayrute wam
TAXHOTO W3MN0/13BaHeE.

OnepaTtopbT MOXKe MO CBOE YCMOTPEHWE cnep,
npefoctaBaHe Ha pa3ymMeH CPoOK C orneg
HapyweHMeTO Aa ynpaxHW eaHa WAM noBeye OT
cnegHUTe CaHKUWUK:

a) BPEMEHHO Ja npeKpaTM npeaocTaBAHETO Ha
Ycnyrute Kbm KnneHTa, U3LAN0 UM KbM KOHKPETHMU
HeroBn 06eKTH, [AoKaTo KAMEHTbT  M3MbAHM
334 b/IKEHUETO CU;

6) Aa npeKpaTn nNpeaocTaBAHETO Ha Ycnyrute Kbm
eauH nnm noseye 06ekT Ha KaneHTa, KaTo M3NCKBa
He3abaBHO 3an/1allaHe Ha AbAXKMMUTE CYMM, B TOBA
UYMCNO HEYCTOMKM.

B) 4a npeKkpaTtn [loroBopa, Aa NONYYM HEYCTOMKA B
pa3mep Ha cbopa Ha MeceyHUTe TaKCcK A0 Kpad Ha
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nepuvoaa, 3a KOMTO e CKAOYEH A0roBopa, yBennyeH
C pa3mepa Ha Aeno3unTa, ako MMa TaKbB.

(2) HanaraHeTo Ha ropenocoyYeHuWTe CaHKUMKW He
ocBoboXaaBa KnueHTa oT 3agbiKeHMETO My A3
3annatM Ob/XKMMUTE KbM Onepatopa CyMU U He
3acAra npaBoTo Ha Onepatopa Aa npekpaTtu
Jorosopa cbrnacHo un.33, 1. 6.

PA3AEN X

®OPC MAXKOP

Yn.39. (1) ,Popcmaxkop” nNo cmucbAa  Ha
HacToawmTe O6LM YyCNoBUA € BCAKO CbOUTUE, KOETO
€ M3BbH pPa3yMHMA KOHTPO/N Ha CTpaHUTe Mo
HacToAawmA [oroBop M KOETO NpaBuM HEBH3IMOMKHO
M3MbJIHEHMETO Ha MNOEeTUTe C Hero 3aAb/IKeHuA.
TakuBa cbbuTMA Buxa mornm Aa 6bAaT, HO He ce
n3yepneaT A0 BOWHM, MeXKAyHapoaHo embapro,
rpaskgaHckm bespeguun, npupoaHu bGeactsus,
TEPOPUCTUYHM  aKUMW,  CTAyKM, JlIoKayTM  (c
M3K/IOYEHWE HAa TAKMBA CTAYKM U NIOKAYTU, KOWUTO
CTpaHaTa e morna Aa npegoTBpaTu), USMEHEHMA B
3aKOHOAATeNCTBOTO.

(2) NMnncaTa Ha napuyHKU cpeacTsa He NpeAcTaBAsABa
dopc-maxop Mo cmucbaa Ha HacroAwmTe O6WM
ycnosus.

(3) He moke aa ce nosoBaBa Ha Gpopc-MmarKop OHasu
CTpaHa, NopPaan YMATO HEOPEKHOCT NN YMULLIEHU
AeAHNA e HacTbNuA dopc-markopa.

(4) CtpanuTte no [loroBopa He HOCAT OTFTOBOPHOCT 3a
HEeM3Nb/IHEHWE Ha  33a4b/KEHUATa CU NpwU
HacTbnBaHe Ha ¢opc MaxKopHM obcTosaTencrsa.
CbwmMTe ce pgoKasBaT npen Apyrata CTpaHa Cbc
ceptudmkat 3a ¢opc Mmaxop, wu3gadeH oT
BbarapckaTa TbproBCKO-NpomMMLIAEHA Nanata.

PA3AEN XI
OOMBAHUTE/THU U 3AKTIOYUTE/THU PA3MNOPEABU

Yn.40. B cnyyal Ha HeAcHOTa 3a UuUeAuTe Ha
HacToawmTe 06wy ycnosus n florosopa 3a 1 (eauH)
[leH ce cuuTa nepuopd ot 24 (aBagecet U 4eTnpm)
yaca, cumtaHo ot 00.00 vaca go 24.00 vaca.

Yn.4l. KnneHTbT HAMA nNpaBo p[ga NpexBbpnA
npaBaTta M 3a4b/XKeHnATa cn no [Jorosopa Ha TpeTn
nvua, 6e3 M3pMYHO, MMCMEHO M3pa3eHo Cbrnacue
Ha ApyraTa cTpaHa.

Yn.42. CrpaHute no J[JoroBopa HAMAT npaBo Aa
pa3npocTpaHABaT MWHPOPMaLMA WAM O3 NpaBAT
ny6anyHo poctoaHue ¢akTM mMam obcToATencTsa,

NpPeAoCTaBEHM UM BbB BPb3Ka CbC CKAOYBAHETO Ha
[oroBopa mexay TAX WAM Kacaewu ro 6es
npeABapuUTeNIHO U3PUYHO NMUCMEHO paspelLLeHne oT
ApyraTa cTpaHa.

Yn.43. BCUMYKM M3MEHEHMA U AONBAHEHUA KbM
JoroBopa ca Ba/MAHM, CaMO aKo Ca M3rOTBEHM B
NUCMEH BUA M Ca NOANMCAHN OT CTPAHUTE.

Yn.44. MNpn npoTneopeune mexay OTAENHU Knaysu
B pPasNMYHUTE [OKYMEHTH, LWe ce npuemaT 3a
Ba/IMAHW KNay3uTe B cnegHaTa Noc/ief0BaTeNHOCT:
1. [JoroBopbT Mexay CTpaHuTe, ypexaaly
cneunanHuTe YyCcnoBMA NO NpPefoCTaBAHETO Ha
Ycnyrute n MpunoxKeHnAaTa Kbm Hero;

2. HactoawmTte O6bwm ycnosus.

Yn.45. 3a BCeKM Cnop OTHOCHO CbLLECTBYBAHETO U
AENCTBMETO Ha HacToAwmTe obwm ycnosua unm
CKIOYEeHNA  MeXay CTpaHuTe  UHAMBUAYaANeH
[oroBop 3a npegoctaBaHe Ha WHTepHeT u/unn
YyCAyrM UAM BbB Bpb3Ka C TAXHOTO HapyllaBaHe,
BK/JIOYMTENIHO CrNOpoBe W pPasHOrnacusa OTHOCHO
AENCTBUTENHOCTTA, TbJ/IKYBAaHETO, NPeKpaTABAHETo,
U3NBAHEHNETO WUAWN HeU3MbJHEeHUETO MM, KaKTo U
3a BCMYKM BBNPOCKU HeypeaeHWN B HacToALMTe 06Lwm
n ycnosua u [lorosopa mexay cCTpaHuTe ce npunara
6bArapcKoOTO rPaXKAAHCKO M TbPrOBCKO NpPaBo, KaTo
CTpaHUTe  ypexaaT OTHOWeHMATa CU  uypes
nperosopu mexay TAX. MocturHaTute
JorosopeHoctn ce odpopmAT B nucmeHa dopma.
Mpu HenocTUraHe Ha cbrnacme CNOPbLT Ce OTHACA 3a
pewasaHe npeg ApbuTparkHua cbg npu BTMMN npu
cnassaHe Ha [paBuIHMKA 32 AEMHOCTTA HA TO3M
cba,.

Yn. 46. HepasaenHa yact ot Te3n O6wm ycnosus ca
aKTyanHuTe, Ny6IMKYBaHU Ha agpec: www.ipnet.bg:
(1) Cnucbk-onuncaHme Ha Yenyrute.

(2) UeHoBu nucr.

Yn. 47. Tpu npunaraHeTo UM TbJ/IKYBAHETO Ha

HactoawmTe O6bwu  ycnoBus ce  npwuaara
[AeCTBaLL0TO 6brapCcKo 3aKOHOAATENCTBO.
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