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OobLMN YCoBuUA

3a B3aMMOOTHOLLEHUATA C kpanHuTe notpebutenun Ha "BYUNOHET" EOO/L, npenocTaBsLlo enekTPoOHHU
CLOOLLUTENHN yCcnyrn Ype3 kabenHa Mmpexa 3a NpeHoc Ha AaHHM 6e3 n3non3BaHe Ha OrpaHuYeH pecypc u
npepocTaBsHe Ha AocTbN Ao VIHTepHeT Ha TeputopuaTta Ha Penybnuka Bwnrapus
(W3m. n gon. ot 10.11.2014r., N3m. n gon. cbrnacHo PelweHne Ha Komucns 3a 3awmta Ha notpebutenuTe, oTpaseHo
B NpoTokon Ne 6 ot 22.02.2018r.; N3m. 1 gon. BbB Bpb3ka ¢ uamcksaHusa Ha PernameHT (EC) 2015/2120; N3m.u gon.
B M3NblHeHne Ha OBLwmA pernameHT 3a 3awmTta Ha agaHHuTe (PernamenT (EC) 2016/679), B cuna ot 25.05.2018 r.)

PA3OEN |
MpeameT 1 06LM NONOXEHUSsA
1. C 1e3n O6wwm ycnosusi Ha gorosopa mexay .BYWIOHET” EOO[, peructpupaHo B peructbpa Ha Komucusita 3a
PerynupaHe Ha Cbo6LLeHMATa kaTo AOCTaBYMK Ha 4ANeKoCbOBLWUTENHN YCMYr ¢ aapec Ha ynpaBneHue U KOPeCroHAEHLUS:
rp. Codoms yn. ,Llap MeaH LWnwman” Ne 17, TenedoH 3a koHTakT 0889 043440, HapwuyaHo no-gony ,[MPEONMPUATUETO” n
HerosuTe KparHu notpebutenn, Hapudann no - gony ,[TOTPEBUTEJIN”, ce ypexaaT ycnosusita n pega 3a oOCbLLECTBSABAHE
Ha OOLLECTBEHUN €NEKTPOHHN CbOobLLEHMS Ype3 obLLecTBEHa eNEKTPOHHA CbobLUMTENHA Mpexa
(MPEXATA).
2. Tean O6wm ycnoeus ca 3agbmkutendn 3a NPEAMPUATUETO n NMOTPEBUTEJINTE v ca HepasaenHa YacT oT 4oroeopa,
CKITHOYEH MeXay TaX.
2.1. Tean O6wm ycnosus ca 3agbrmkutendn u 3a MOTPEBUTENWUTE Ha NPEOMPUATUETO, KouTo HAMAT CKIOYEH AOrOBOP
¢ MPEANMPUATUETO, Ho nonssat ycnyrute Ha MNPEAOMNPUATUETO.
2.2. MpuemaHeTo Ha HacTosiwmTe O6wm ycnosus oT MOTPEBUTEJIUTE ce nssbpluBa crieq 3ano3HaBaHETO UM C TAX U C
NnoAnUCBaHeTO Ha UHAMBMAYaNHMSA AOroBOp 3a Non3eaHeTo Ha ycnyrute Ha MPEAOMPUATUETO.
2.3. C npuemane Ha Te3un O6wm ycnoesusa MOTPEBUTESIAT ce cunTa 3a nHpopMmpaH 1 AaBa U3puYHOTO CU Cbrnacue, ve
[aHHWUTE, KOUTO NPeaoCcTaBs UNn e NpegoCcTaBusl, ca JIMYHWU AaHHM No cmucbna Ha 33J11.
2.4 Tean O6wum ycnosua ca nybnukysaHu Ha cTpanuuaTa Ha MNMPEOMPUATUETO B HTEPHET 1 ca NoCTaBeHn Ha BUOHO
MSICTO B Tbproeckute obektn Ha MPEAMPUATUETO un nmat gericteue cnpsimo Beundkn NMOTPEBUTEN, konTo kbM gaTata
Ha BNu3aHe B cuna Ha O6wmTe ycrnoBust  M3nonseat npegocTtassHuTe ycnyru ot MPEANPUATUETO.
3. NPEONMPUATUETO moxe Aa BHacs npomeHn B OBLmTe yCrnoBusi Mo CBOS MHULMATUBA UNW B CNeACTBME HAa NPOMEHU B
NPUMOXMMOTO 3aKOHOAATESICTBO UMW NPENOPBKM Ha perynaTtopHuTe opraHn Ha Penybnuka Bbnrapus.
4. NOTPEBUTEN Ha ycnyrute morat Aa 6baaTt BCUYKM AeecnocobHn dmsndecky nuua, Kakto 1 eQHONUYHN TbProBuy 1
ropuanyecky nuua, permctpupann B Penybnuka bonrapus.

PA30OEN II
Ycnyru, npepgoctaBsiimn ot MPEANPUATUETO upes MPEXKATA
5. NIPEOMPUATUETO npepocTas Ype3 MPEXXATA o6LLeCTBEHN €NEKTPOHHM CbOBLLMTENHN YCIYrK, KakTo creasa:
5.1. MNMpeHoc Ha AaHHK-VPN ycnyr/ mexay Tpy 1 noBeye KpanHW TOYKN Ha MpexaTta ¢ Bb3MOXHOCT 3a ynpasreHue Ha
KOMyTaumsaTa/mMapLupyTM3auusita ot CTpaHa Ha KpaviHusi notpebuten / - camo 3a rp.Codoms.
5.2. Oipyrv gonbnHUTENHN ycnyru, B cnyyan Ye Takmea ce npegoctasat ot NPEAMPUATUETO, kato: npeHoc Ha curHan 3a
OXpaHuTenHa AenHOCT, BUAEeO No nopbyka, ,Nnatu 3a ga rmegaw” (pay-per-view/PPV) n apyru ycnyru, CBbp3aHu ¢
OCbLLECTBAIBaHe Ype3 MpexaTta Ha eneKkTPOHHO-CbOOLUMTENHN AEAHOCTW.
5.3. Joctbn o VHTepHeT:
5.3.1. Ypes kabeneH MoaeM, ceptuduumpan no crangapt DOCSIS.
5.3.2. Ypes LAN, EoC n PON TexHonorus
5.4. Ycnyrute no 1.7. 5.1. 1 5.3 morat ga 6baaT npegocTaBsHu, KaTo CaMOCTOSITENHN YCIyrn UMW B NakeT C ApYru YCnyri.
6. MOTPEBUTEJINTE morat ga 3akynsat ot NPEAMPUATUETO kpaiiHn ycTporcTBa (MogemMun 1 Apyru) no LeHu,
onpegenenu B ueHosata nucta Ha MNPEOMNMPUATUETO, kato 3a Bcuuku npoaagenu yctponctea NMPEANPUATUETO
rapaHTupa ocurypsisaHe Ha 12 meceyeH rapaHUMOHEH CPOK.
7. NIPEOMPUATUETO nma npaBo Aa oTaasa NoA Haem KpanHW YCTPOMCTBa UK v npegocTaes 3a 6e38b3Me3aHo non3saHe
3a CpoKa Ha JelCcTBUe Ha 4oroBopa 3a YCnyri.
7.1. NPEOMPUATUETO moxe aa npepoctasu Ha NOTPEBUTEJIA kpaHO yCTPOMCTBO 3a Non3BaHe cpeLly napuyHa
rapaHumsi, YAMTO pasmep e YyCTaHOBEH B AOroBopa W AONMbAHUTENHUTE CNopasyMeHUs KbM HEro unu B LieHoBaTa nucra.
7.2. Benykn otgageHn nog Haem, npegoctaBeHu 3a 6e38b3Me3aHO Norf3BaHe Unu 3a Non3BaHe cpeLly napuyHa rapaHuus
KpawHu ycTporictea octaBaTt cobcteeHocT Ha MPEOMPUATUETO.
8. MPEANMPUATUETO moxe Aa npepoctass ycnyrute no T. 5 Ha onpegenexu kateropun MOTPEBUTENW — unsanuam n
nvua cbC cneumanHy coumarnin HyXXam — C TbProBcka OTCTbIKa OT CTaHAapTHUTE LieHW Ha ycnyrute, no npeasapuTernHo
onpegerneHun npedepeHUnanHn ycnoBums cbrnacHo gencreawms ueHopasnuc Ha NMPEOMNPUATUETO.




PA30EN 111
[OoroBop 3a ocurypsiBaHe Ha goctbn 4o MPEXATA u npegoctassiHe Ha ycnyrn Ha NMOTPEBUTEJIUTE (gorosop 3a ycnyru)
9. OorosopsT Mexay NMPEANPUATUETO n NMOTPEBUTEJIUTE ce cmaATa 3a CknoYeH OT gaTata Ha NognnucBaHeTo My, KaTo
CPOKbT Ha JOroBop 3anoysa Aa Teye OT gataTa Ha UHCTanuMpaHe u/unu aktuemupaHe Ha ycnyrmute. IHctanupaHeTo u/unm
aKTUBUPaHETO Ha ycnyrute ce yaoocTOBEpsiBa C NoANMCBaHe Ha KoHcTaTneeH npotokon mexay NPEAMPUATUETO n
MOTPEBUTENA.

PA30EN IV
MpaBsa Ha MPEOMNMPUATUETO
10. NPEANPUATUETO nma npaso:
10.1. fa npepoctassa Ha MOTPEBUTENTUTE upe3 MPEXXATA eneKkTpOHHUTE CbOoBLUMTENHN ycryrn no pasgen Il ot Tesun
O6LwK ycnoBwus cnep ckrnovBaHe Ha AOroBop.
10.2. [la nony4aea ot MOTPEBUTEJIUTE cn cboTBETHUTE CyMMU B CPOKOBETE, Onpeaerienn B pasgen X Ha 1e3m O6wm
yCroBus, 3a NPeAOCTaBEHNTE OT HEro YCnyru.
10.3. a paBa yka3saHus n MHcTpykummn Ha MOTPEBUTENUTE 3a npaBvnHO n3nonssaHe Ha kparvHUTe yCTPONCTBa.
10.4. Ja npogasa v npedocTaBs NoA Haem cpelly 3annaiwaHe unu 3a 6e3sb3Me3HO Non3BaHe 3a cpoka Ha AencTBMe Ha
gorosopa 3a ycnyru kpawHu yctporictea Ha NMOTPEBUTEINUTE, kakTo 1 Aa M3BbpLUBa UMW OpraHn3mpa nogapbKKu U
PEMOHTU Ha Te3n KpawHW YyCTPOMUCTBA CbINacHO.
10.5. Ja npekpatu 6e3 npeaussecTue npegoctaBsHeTo Ha ycnyrute Ha MNMOTPEBUTENN, B cnyyan Ha HennawaHe Ha
LeHuTe 3a MmeceyeH aboHameHT He3abaBHO crnep M3TMYaHe Ha cpoka 3a nnawade. [NpekpaTtsaBa ce JOCTBLMBLT Camo A0
ycnyrarta, KoaTo He e 3annaiiaHa. 3a octaHanuTe ycnyru, npegoctassHn ot MPEOMNPUATUETO Ha MOTPEBUTESA no
Apyr AOroBop U 3annalyaHn CBOEBPEMEHHO, AOCTbMbT OCTaBa HENMPOMEHEH.
MOTPEBUTENAT Moxe pda noucka Bb3CTAHOBSABAHE Ha MpekpaTeHuTe Ycnyru cnej usnnawaHe Ha
3aabihKeHuaTa cu.
10.6. a npekbcBa BpeMeHHO npegocTaBsaHeTo Ha yenyrute Ha NMOTPEBUTEINTUTE npu nssbpliBaHe Ha NpodnnakTuka,
pemMoHTU 1 HagcTporkn Ha MPEXATA.
10.7. [a orpaHnym goctbna Ao YacT OT ycnyruTe unv ga npekpaty orosopa, B cryyva Ye uma gocTaTb4yHO OCHOBaHWA aa
cmsaTa, vye NMOTPEBUTENAT npenpogasa ycnyru unv npeaoctaBs YCyru Ha TpeTu nmua, HecbrnacyBaHo ¢
MPEOMNPUATUETO.
10.8. Mpu HeobxoaMMOCT, CBbp3aHa C oTOpaHaTa 1 CUrypHOCTTa Ha CTpaHaTa, KakTto n npu 6e4CcTBMSA U aBapuu,
MPEONPUATUETO uma npaBo Aa BbBeXaa eAHOCTPaHHO NPOMEHN B YCIOBUATA HA NpeaocTaBAHe Ha ycnyru Ha
notpebutenuTe, 6€3 4a HOCK OTFTOBOPHOCT CMPSIMO TAX.
10.9. MPEAMPUATUETO vma npaBo NCMEHO Aa ynbiHOMOLaBa TPeTU Nnua Aa CKoYBaT OT HErOBO MMe JOroBOpU 3a
ycnyra ¢ nuuara, xenaewm aa craHat MOTPEBUTEJIN, kakto u ga cvbupat nnawanusa ot NMOTPEBUTENUTE no
[oroBopuTe 3a ycnyru oT HeroBo UMe, Kato UHdopmMMpa cbliecTByBawimTe u noteHumanHute NOTPEBUTENNU no
MOAXOASLL, HAYMH 32 HAaNMYMeTO Ha TakoBa YMbIHOMOLL@BaHe.
10.10. MPEOANPUATUETO uma npaBo Aa NpegocTass Ha nvuarta, ynbiHOMOLLEHM Aa cbbupat nnataHms ot
MNOTPEBUTENWUTE , nu4HuTe UM gaHHM No yn. 248, an. 2 T. 2 oT 3aKoHa 3a eNeKTPOHHUTE CHOOLLEHNSA eAMHCTBEHO 3a
LuenuTe Ha cbbupaHe Ha B3eMaHusaTa U Npy NoemMaHe Ha 3aAb/KeHUe 3a HepasrnacsBaHe Ha MMYHUTE AaHHW OT cTpaHa Ha
YMbIHOMOLLEHOTO fuLie.
10.11. NPEANPUATUETO uma npaBo NMCMEHO Aa yNMbNHOMOLLABa TPETU Nuua Aa OCbLLEeCTBSBaT NOBUKBAHWSA, Aa
nsnpawuat CboOLLEHNA UMM eNeKTPOHHA MOLLA 3a LienuTe Ha ONPEKTHUSA MapKeTUHT U peknama Ha ycnyrute Ha
MPEONPUATUETO.

PA3OEN V
3agbnxeHusa Ha MPEONPUATUETO
11. NPEANPUATUETO ce 3aabmnxaea:
11.1 fa narpaxga, nogabpxa u passnsa MPEXXATA B cbOTBETCTBME C pasnopeadbuTe Ha 4eACTBALLOTO 3aKOHOAATENCTBO U
npueTtute 3a npunarade B Penybnuka bbnrapus ctaHaapTy, kaTto cnassa U3NCKBaHMATa 3a Ka4eCTBO Ha ycryrute u
Ka4yecTBO Ha O0GCnyxBaHe, MpaBunaTa u TEXHUYECKUTE M3NCKBaHMS 3a 6e30MacHOCT, KaTo BbB Bpb3ka C TOBa Ce
3aabrkaBa:
a) Aa nanonasa caMo CbOOLUMTENHN YCTPOMUCTBA C OLEHEHO CbOTBETCTBME M MYCHATU Ha Na3apa CbrnacHo AencTeawmre
HOPMaTUBHWN aKTOBE;
B) Aa U3non3Ba caMmo TEXHUYECKW U3MPaBHU CbOBLUUTENHN YCTPOWCTBA;
11.2. fa ocurypsiBa HeMpekbCcHaTa, HagexaHa u kadectseHa pabota Ha MPEXKATA 24 yaca B 4€HOHOLUMETO, 7 OHW B
ceamuuara.
11.3. fa npegocTtaes ycnyru Ha Beudkn NOTPEBUTENNM npu ycnoBusTa Ha paBHONOCTaBEHOCT Cbobpa3HoO Buaa Ha
n3nons3BaHaTa TEXHONOMUsI, kateropunte aboHaTn, obema Ha Tpaduka 1 HauMHa Ha nnallaHe.
11.4. Na He cb3aaBa npegumMcTtea 3a otaenHu kpaHn MOTPEBUTESIN nnu rpyna MOTPEBUTESIV npu egHu n cbim
ycnyru.
11.5. fa ysegomsea NMNOTPEBUTEJIUTE nucmeHo nnu ayamno-Br3yanHo Ypes MmpexaTa 3a NpekbCBaHe U BMOLWEHO KavyecTBO




Ha npegocTasaHaTa ycnyra npu n3sbpLuBaHe Ha NPoUNakTUYHW Nperneam, PEMOHTU UNK Nopaau pasBUTUE Ha Mpexara,
KaKTO ¥ 3a CPOKOBETE Ha NMPEKbCBAHETO MMM BIIOLLEHOTO KAYECTBO Ha ycryrata B CPOK OT 24 yaca npean ePekTUBHOTO
npeKkbCBaHe.

11.6. [a nasu uanarta uHcdopmaums, oTHacsawa ce o cmetkmte Ha NMOTPEBUTEJIUTE B npogbmxeHune Ha 6 (LwecT)
meceLa.

11.7. Ja He npegocTaBs Ha TpeTu nuua nHdopmauus, otHacsawa ce go MOTPEBUTEJIUTE n TaxHaTa akTMBHOCT, 6e3
cbrnacueTo um, ¢ n3kmtodeHne Ha cnyyaute, B komto MNMPEOMPUATUETO s npegoctass npy 3akOHOCHOOPa3HO MCKaHe Ha
CbOTBETHUTE KOMMETEHTHN OpraHun unn B criyyamTe no T. 2.4. ot Te3n O6Lum ycrnosus.

11.8. [la oTCTpaHsiBa NOBpeaAnTe, ObImKaLly Ce Ha BbHLUHU NPUYMHA U NMPUBEXAAHE HA MpexaTa B CbCTOsIHME HA HOpMarHa
paboTa BbB Bb3MOXHO HaW-KpaTbK CPOK, Cried oTnagaHe Ha Npu4nHuTe.

11.9. la oTcTpaHsBa Bb3HWKkHaNu nospean B MPEXXATA npu HopmanHu ycnoeus Ha paboTta B cpok oT 48 ( yeTupuaeceT n
oceMm ) yaca. CpokbT 3a OTCTpaHsiBaHe Ha nospejara 3ano4ysa Aa Teye OT MOMEHTa Ha NUCMEHO, Mo TenedoHa n / unu B
odhmca yBegomsiBaHe 3a noBpegata ot cTpaHa Ha MOTPEBUTEJIA nnu oT ycTaHOBSIBAHETO 11 OT CTpaHa Ha
MPEOMNPUATUETO, nocpeacTBOM ynmbiIHOMOLLEHWTE 3a TOBaA Nnua.

11.10. a onoBecTn agpec v /vnu TenedoH, Ha KoUTo Aa npuema ysegomnenus ot MOTPEBUTEJIUTE 3a nospeau,
npekbCBaHWsA 1 ApyrM hopmy Ha HEM3NpPaBHO NoMyYaBaHe Ha yCryriTe U BOAW pPervcTbp No Aata v vyac Ha 3asiBsiBaHe,
npuyYnHa N Bpeme 3a TAXHOTO OTCTPaHsiBaHe.

11.11. a yBegomsiBa MMCMEHO UMK ayano-BMU3yarHo BbB Bb3MOXHO Hal-kpaTbk cpok [TOTPEBUTEJNTUTE 3a orpaHuyeHns B
NpefocTaBAHETO Ha YCNyruTe, HanoXeHN OT KOMMETEHTHUTE OpraHu Npu U3BbHPEAHN 06CTOATENCTBA UMW BbB BPb3Ka C
HaLMoHanHaTa CUrypHoCT 1 oTOpaHaTa Ha cTpaHaTa.

11.12. fla npegocTtass Ha TenedgoH 0889 043440 n nHTepHeT cTpaHuuata (www.ipnet.bg)

Ha MPEOMPUATUETO nHdbopmaums n cnpasBku 3a yCroBusiTa U pea 3a Non3saHe Ha npefocTaBsHUTE YCryru.

11.13. [la pasrnexaa v B3ema cTaHoBULLEe No Monbu, xanbu n npeanoxenusi ot MOTPEBUTEJIUTE B egHoceaMmnyeH cpok
OT AaTaTta Ha NoJaBaHeTo UM.

11.14. la BOAW M CbXpaHsBa PErMcTbp Ha NOCTLNMNNTE MOMOW, Kanbu 1 NpeanoXeHus, NPUYNHUTE U OCHOBATENHOCTTa UM
W NpeanpueTuTe AenNcTBUS crnef pasrnexaaHeTo UM 3a Cpok oT 12 Meceua, Npy cnasBaHe Ha AencTBaluMTe npasumna 3a
3awmTa Ha NMNYHUTE OaHHW.

11.15. [la rapaHTupa TanHaTa Ha CboOLLeHMsATa 1 3awmTaTta Ha NMYHUTE AaHHK cbrnacHo rnasa XV ot 3akoHa 3a
eneKkTpoHHuTe cbobLueHus (3EC).

11.16. Oa npepoctaes 6e38b3me3gHo Ha NMOTPEBUTESTA unn Ha ynbnHOMOLLEHO OT Hero nuue dakTypa 3a Non3saHnTe
ycnyru.

11.17. Oa npepoctassa 6e3nnatHo Ha MOTPEBUTEJINTE konue ot O6LmMTe yCrnoBus BbB BCEKM CBOWM OdhucC.

PA3LOEN VI
OTrosopHocT Ha MPEANPUATUETO
12. 3a HeoTcTpaHeHu nospean B MPEXXATA 1 cbopbXeHusaTa KbM Hesl, Unuv Mo ApYrk NPUYMHK, B pe3yntaT Ha KOUTo
MOTPEBUTENAT He e morbn Aaa nonsea ycnyrmte noseve ot 3 (Tpu) AHW nNpes3 eauH kaneHgapeH meced, MOTPEBUTENAT
3annalla 4YacT oT AbMmKkMMaTa MeceyHa aboHamMeHTHa LieHa, MpornopLuyoHanHa Ha nepvoaa, npes KomTo e nonaean ycnyrure.
He e Heobxoammo nocodeHnTe AHM aa ca nocnegosatenHun. NPEAMPUATUETO npucnaga cboTBeTHaTa cyma ot
CTOMHOCTTa Ha MeceyHaTa aboHameHTHa LieHa 3a cneaBalumsi mecel Ha 6a3aTa Ha NonyYeHn U perncTpupaHn
yBedoMIeHus.
13. MPEONPUATUETO He HOCK OTrOBOPHOCT 3a NPaBUIHOTO PYHKLMOHUPaHE Ha COPTYEPHUTE NPUIOXKEHMUS, KOUTO
MOTPEBUTENAT nanonaea, kakTo 1 3a CUrypHOCTTa Ha NpegaBaHaTa 4Ypes3 U3non3BaHeTo Ha ycnyrute nHdopmauus B
cnyvavTe, B KOUTO TPETU NULLa Y3HasT Naponara 3a nonseaHe Ha ycnyrute, 6e3 ornef Ha npMYMHaTa U HaunHa Ha y3HaBaHe
C Te3n HernpaBoOMEpPHW AENCTBUS.
14. NPEAMNPUATUETO He HOCK OTroBOPHOCT 3a NpefocTaBaHUTE ycnyru no pasgen Il B cnyyauTe, korato
MOTPEBUTENAT nonsea unu ce onvTBa Aa nonsea ycryrute Ha agpec, pasnuyeH oT agpeca B 4OroBopa, Ha KOWTO ca
WHCTanupaHu.

PA30EN VI
MNpaBa Ha MOTPEBUTENUTE
15. fa nonyyaBat ycnyruTe no pasaen |l ¢ KauecTBO M TEXHNYECKV NapaMeTpu, cbrnacHo Teanm O6Lm ycrnosus 1 JoroBopa,
NOANMCaH Mexay CTpaHuTe.
16. a yBegomssat NPEAMPUATUETO 3a npobnemu, CBbp3aHu C NON3BaHETO Ha yCnyruTe. YBeAOMIEHNETO Mo Tasu
TOYKa 3a4bIMKMTENHO ChAbPXKa CrieaHaTa MMHMManHa nHopmaums: uMme Ha notTpebuTens, To4eH agpec Ha MSCTOTO Ha
KOHCTaTUpaHe Ha npobrnema u TenedoH 3a KOHTaKT.
17. Oa uckaT nHcopmMaums v cnpasky no TenedoHa OTHOCHO NON3BaHETO Ha yCcnyrute, NpeaocTaBsiHU OT
MPEONPUATUETO.
18. [la nogasat monbu, xanbu 1 NpeanoXeHnst 1 Aa nosny4yasaTt OTrOBOPM B cpoka no T. 11.13 ot Te3n O6Lwm ycnosus.
19. [la npekpaTtaBaT Non3BaHETO Ha yCryrnTe no CBOE XenaHue cnep nogasaHe Ha 30 (TpuaeceT) AHEBHO NMUCMEHO
npeaumssecTtune go NMPEOMNPUATUETO, kato 3annati BCUYKM ObIMKUMU CYMU Y HEYCTOWKM 0 KPas Ha aKTUBHWUSI CPOK Ha
porosopa. Npu npekpaTsiBaHe Ha 4OroBOp CbC 3aabmkuTeneH MmuHumaneH cpok NMOTPEBUTENAT 3annawa v agbmxkuvmnte
HeyCTOWKMN.
20. [la npekpaTtAT BpEMEHHO MON3BaHETO Ha YCNyru Mo CBOE XenaHue, 3a nepuog He nNo-Manbk oT 1 mecew 1 He NO-ronsaM
oT 6 Meceua, cneg nogaBaHe Ha nucmeHo npeamssectue o IP NET v npu ycnosue, Ye KbM MOMEHTa Ha BPEMEHHOTO




npekpataBaHe NNOTPEBUTENAT Hama 3agbmkeHns kbm IP NET.
21. [la novckaT Bb3CTaHOBSIBAHE Ha MpekpaTeHnTe ycnyru crneq nannawaHe Ha 3agbimkeHusTa e kbM NPEOMNPUATUETO.

PA3OEN VI
3aabmkeHna Ha MOTPEBUTENUTE
22. MOTPEBUTENNTE ca AnbXHu:
22.1 B npegBapuTtenHo cbrnacysaHo ¢ MPEANPUATUETO Bpeme ga My ocurypat 4OCTHN 4O MMOTa CU C Lien uarpaxaaqe,
noaabpXaHe, HacTpowka, peMOHT 1 npodmnakTika Ha MPEXATA.
22.2. [la He u3BbpiBaT npomerHn B MPEXXATA Ha MPEOMPUATUETO.
22.3. [Ja cnassart ykasaHusTa, MHCTpyKuunTe 1 npeannucannsta Ha MPEONPUATUETO 3a npaBunHO nons3saHe Ha KpaiHUTe
yCTpOMNCTBA.
22.4. [a 3annawat onpenenenute o1 NPEAMPUATUETO ueHn No Ha4YvH 1 B CPOKOBE 3a nrallaHe, nocodeHu B Team ObLwm
ycnosus.
22.5. MNpu nogaBaHe Ha NUCMeHa xanba oT NnoTpebuTen, MMall NpeTeHUUn 3a HeKaYeCcTBeHa ycnyra unmn npekbceaHe Ha
cblata, NMPEAMPUATUETO pasrnexaa xanbata B cejeM OHEBEH CPOK M aKo Ce OKaxe, Ye e OCHoBaTesnHa, notpebutens
He 3annalia 3a BpeMeTo, Npe3 KoeTo € nonyyasarn HekadyecTBeHa ycnyra.
22.6. [a yBepomsBart B cpok o 7 (cegem) guu NPEOMPUATUETO 3a HacTbnunu n3meHeHus B MAEHTUDUKALMOHHNUTE CU
[aHHW.
22.7. la onasBaT 1 cTonaHuceaTt 4O6POCHBECTHO Npunexaiiara MM 1 obLiaTa YacT Ha MpexaTta, KakTo U NpeaoCTaBeHOTO
um ot NPEAMNPUATUETO obopyaBaHe 1 Aa ro BbpHe Npu NpekpaTsiBaHe Ha JOroBopa.
22.8. MOTPEBUTEJINTE ce 3agbimkasaT He3abasHo Aa ysegomsasat MPEAMNPUATUETO B nucmeHa dopma B cnyyan Ha
npomMsiHa Ha cO6CTBEHOCTTa Ha HEABWXUMWUS UMOT, B KOMTO Ce Non3eart ycnyrute. B npoTuBeH cnyvan Te octaBat
OTroBOPHM 3a AbIPKMMUTE LieHW NO OroBopa A0 AaTaTta Ha nojaBaHe Ha TakoBa yBeAOMITIEHNME.

PA30EN IX
OtrosopHocT Ha MTOTPEBUTEJIUTE
23. B cnyyauTe Ha HennawaHe Ha AbHKMMUTE CYMU B CPOK, UMW NPU HEU3MbIIHEHWE Ha 3a4bIDKeHUsTa My
MPEONPUATUETO cnupa npegocTaBsHETO Ha ycnyrn 6e3 npeaussecTtue.
24. B cnyyaui, ye NOTPEBUTENAT n3rybu, yHULLOXM Unv NOBpean Unm SONycHe YHULLOXaBaHeTo/NoBpexaaHeTo Ha
npenoctaseHute my ot MPEANPUATUETO moaem unu gpyro o6opyaBaHe, Tol € ANbXEeH Aa 3annaTtv CToMHocTTa my. B
npotueeH cnyyan NMPEANPUATUETO muma npaBo egHOCTpaHHO Aa npekpaTy 4OroBopa U Aa NoTbpcy 3awuTa Ha npasata
cu no cbaebeH pen.
25. MOTPEBUTENNTE abrnxkat Ha NPEANMPUATUETO obesleTeHre 3a BCUYKM NPOCPOYEHM 3a4bIMKEHUSI B pa3Mep Ha
3aKOHHaTa NuxBa OT AeHs Ha 3abaBaTa 4O MOMEHTa Ha 3annallaHe Ha AbIMKMMUTE CyMu cbrnacHo 33[, KakTo u HeycTolka
3a npexaeBpeMeHHO NpekpaTsiBaHe Ha JOroBOp CbC 3a4bIPKUTENEH MUHUMATEH CPOK.
26. Mpu npeacpoyHO NpekpaTsiBaHe Ha CPOYEH AOroBop Nno BuvHa unun nHuuuatuesa Ha NOTPEBUTENA, Ton abnmku
HeyCTolKa B pasMep Ha OCTaBalLUMTe MECeYHN BHOCKMN [0 U3TUYaHETO Ha [OroBOpa UNN TP MECEYHU Takcu no
CTaHgapTHUTE LieHn Ha 6e3cpoyeH poroeop, Ha MPEAMPUATUETO 3a usnonssanunte ot MOTPEBUTENA yenyru.

PA30EN X
LleHn. YcnoBus Ha 3annaiyaHe Ha ycnyrure.
27. MPEOANPUATUETO cbbupa ot MOTPEBUTEJINTE cymn 3a npegoctaBsHMTE OT HEro yCNyru, KakTo cneasa:
27.1. EQHOKpaTHa LeHa 3a akTUBUPaHe Ha ycrnyruTte , 3a KOMTO € CKNtoYeH AoroBopbT. CymaTta ce 3annaia B MOMeHTa Ha
ckrnouBaHe Ha gorosopa ¢ [NOTPEBUTENA.
27.2. Mece4yHa aboHaMeHTHa LieHa , ocurypsiBallia AoCTbN A0 YCIyrMTe, 3a KOMTO € CKIoYeH AoroBopa
mvexay MPEOMNPUATUETO n NOTPEBUTENSA. 3a nbpBusa Mecel oT nondysBaHeTo Ha ycnyrute NOTPEBUTENAT
3annaia yact oT MeceyHaTa aboHamMeHTHa LeHa, NponopUMoHanHa Ha nepvoaa oT aKTUBMPaHe Ha ycryrte Ao Kpasi Ha
KaneHgapHus mecew,.
27.3. EQHOKpaTHa LieHa 3a akTuBMpaHe Ha gonbrHuTenHa ycnyra . LieHaTa ce 3annaiya B MOMeHTa Ha noanucBaHe Ha
A0rosopa u/unu 4ONbAHUTENHOTO cnopasyMeHue KbM JOroBopa.
27.4. 3a BCSIKO YCTPONCTBO U Apyro obopyasaHe, npegoctaseHo oT NPEAMPUATUETO npu He 06Bbp3BaLL, JOrOBOp ce
ObIDKN HaeM n/unmn genosuT B pasmepu, onpegeneHn B gencreawmsa ueHopasnuc Ha NMPEANPUATUETO.
28. LennTe 3a npegoctaBeHUTe ycnyru ce sannawart:
28.1. B Tbproeckute ueHtpose Ha MPEOMNPUATUETO.
28.2. Mo 6aHKoB MbT.
28.3. Ypes cuctema 3a eneKkTpoHHO pasnnaiiaHe, KbAeTo € NPUIoXumo.
28.4. Mo apyrn HauyMHU — aKo TakvBa ca onpeaeneHu B 4orosopa 3a ycnyru.
29. Mpu nnawaHe Ha LeHnTe No 6aHKOB MbT U Ype3 CUCTEMA 3a ENEKTPOHHO pasnnallaHe, nnawaHeTo ce cunTta 3a
M3BBbPLUEHO OT AaTaTta Ha NocTbrnBaHe Ha cymuTe no cmetkata Ha MNPEOMNMPUATUETO u noracssa Han-ctapoto
3aabmkeHne Ha NMOTPEBUTENA.
30. Henony4aBaHeTo Ha dakTypa He ocBoboxaasa NMOTPEBUTENA oT 3agbmkeHneTo My Aa 3annawia npegoctaBsHUTe My
ycnyru.
31. NPEOMPUATUETO onpegens n npoMeHst eQHOCTPaHHO LieHUTe 3a NpeaoCcTaBsHUTE yCryrv no peaa Ha 3akoHa 3a
€neKTPoOHHUTE CbODLLEHNSA 1N aKTOBETE 3a npunaraHeTo my.




32. Cnepn n3tudaHe Ha cpoka Ha gorosopa Ha NNOTPEBUTEJA, ueHaTta Ha non3BaHWTE OT HEro YCNyrn ce NPOMeHs CrpsMo
HacTosllaTta obsaseHa UeHa ot NMPEANMPUATUETO.

PA3OEN XI
Mpunoxum 3akoH
33. Mo BBbNpocK, HeypeaeHn oT HacToAwmTe OBLLM YCNOBMS, NPUIOXEHME e HaMMpaT pa3nopeabuTe Ha AeNCTBaLLOTO
OBbNrapcko 3akoHO4AaTENCTBO.

PA3AOEN Xl
OnpepneneHus
34. 3a uenuTe Ha Te3un 06LLM YCNOBKA Ce BbBEXAAT CreaHNTe onpeaeneHus:
34.1. ,M3BbHpeaHn obecToaTencrea” — npupodHu 6eAcTBuUS, NoXxapu, HABOAHEHUS, 3eMEeTPECEHUS U T.H..
34.2. ,MpuynHn, Hesasucewm ot NMPEAMPUATUETO” — oTkpagHaTu kabenu, npekbCcBaHe Ha eNeKTpo3axpaHBaHETO B
panoHa, npupoaHu 6eACTBUS, CTaukW, 3NOYMULLINEHN AEACTBUS HA TPETU Nua U T.H..
34.3. ,KpanHu ycTponcTea”: NpogyKT! Ui Y4acTu OT TAX, NpeHa3Ha4yeHu 3a CBbp3BaHe Ha NpMeMHUTe YCTPOMCTBA Ha
MOTPEBUTEJIUTE n kabenHaTta ganekocvobwmtenHa mpexa Ha MPEONPUATUETO.

HacToswumre O6WM ycnoBus ca cbCTaBEHWU CbrNacHo 3aKoHa 3a eNeKTPOHHUTE CbOoGLLEHNS.

0889 043440
www.ipnet.bg

Mons cna3saiTe ropeonucaHuTe yCroBus 3a M3Mnon3BaHe Ha ycnyrure.
Bnarogapum Bu!
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