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OBLLM YCNOBUA HA ,,METTEN BBIITAPUA” EAL
3ANPEOOCTABAHE HA PUKCUPAH AOCTbI A0 UHTEPHET MNPE3 MOBUJTHA MPEXA

B cuna ot 10.06.2021r., NameHeHn Ha 15.08.2023 r., M3ameHeHn Ha 15.12.2024 r./

MNamenenn Ha 01.03.2022 r., BbB Bpb3Kka C NPOMSIHATa Ha TbProBCKOTO HAMMEHOBAaHMe Ha onepaTopa Ha ,MeTten
bbnrapua“ EAl n Ha Tbprosckata mapka Ha “Yettel”. HaBcakbae B Tekcta ,TeneHop bvnrapna“ EAL n ,TeneHop® ce
NPOMEHSAT Ha, CbOTBETHO, ,MeTTen bvnrapus“ EAL" u ,Yettel“.

1. ObLWW NOJTIOXXEHNA

1.1. HactoswwuTte O6wwm ycnosus Ha ,Metten Bbunrapua” EALl (HapuyaHo 3a kpaTtkocT ,Yettel* ,OMEPATOPBT* vunu
[pyxecTBOTO), BNMCaHO B TbproBckus permctbp npu AreHumatra no enuceaHusaTa — Cocus, EMK 130460283, cbe
ceganuuie 1 agpec Ha ynpaeneHue B rp. Cocus, obwmHa MnagocT, x.k. MnagocT 4, busHec Napk Codous, crpaga 6,
Ten.: +359 89 123, e-mail: info@yettel.bg, HapuuaHo no — gony 3a kpaTkocT ,MeTTen Bbnrapus” unu ,JpyxecTsoTo” nnu
OlMNEPATOPA, ypexpgaT ycnosusta n pega 3a npegoctaBsHe Ha UKCupaH JOCTbIN OO MHTEPHET nNpe3 MobumnHa mpexa
ot ONMEPATOPA Ha NMOTPEBUTENW Ha [pyxecTBOTO. HepasaenHa 4yacTt oT MHAUBMAYanHUAT [JoroBop CKMYeH Mexay
Yettel n notpebutens (Joroeopa) 3a NnpegocTaBsAHE Ha ycnyraTta npeactaBnsasaTt u:

- HactoawmTe O6wwm Ycnosus 3a npeaocTassHe Ha ycnyrata, nybnukysaHn Ha yeb cTpaHuuata Ha ,Metten Bbnrapua®
EAL - Yettel.bg. O6wuTe ycnosus ca HepasaenHa vact oT uHamsuayanuusa gorosop mexay ONEPATOPBT u aboHaTta
M cTaBaT 3agblKUTENHW 3a Hero OT AaTtaTa Ha BrvM3aHe B cuna Ha uHausmayanHus [Jorosop;

- NpoTokon 3a MHCTanauus Ha ycnyrarta, B criyqyauTe, KoraTo MHcTanauus e Heobxoamma, 3a ga Moxe ga ce uanonsea
ycnyrata ¢ gorosopeHute mexay OINMEPATOPA n MOTPEBUTENA napameTpw.

2. HAYMH HA MPEOOCTABAHE HA YCITYTATA
2.1. Ycnyrute ocurypsieat goctbn Ha NOTPEBUTENA go WHTepHeT nocpeactsom uanonaeaHoto ot [NOTPEBUNTENA
obopyaBaHe upe3 mMobunHaTa mpexa Ha Yettel. Ycnyrata ce npepoctaBs Ha onpegeneH mexay OFMNEPATOPA un
MOTPEBUTENA agpec. HeszaBuCMMO OT HauMHa Ha OCbLLECTBSABAHE Ha CBbP3aHOCTTA U OT MPedoCTaBEeHOTO Ha
MOTPEBUTEIA obopyasaHe, Ycnyrata ce npegoctass ¢ nocoveHute B Te3m O6wm ycnosus n [loroBopa KayecTBo U
napameTpu.
2.2. Ycnyrute ce npefoctaBaT Bb3 OCHOBA Ha CkAwdeH wHavsugyaneH [orosop wexgy OFMNEPATOPA u
MOTPEBUTEIA npu ycnosusaTa, CKOPOCT, LLleHN 1 HAaYMH Ha nnallaHe, npeBMAEHN B HEro. Ycnyrarta ce npeocTaBs Ha
Teputopusita Ha Penybnuka Bbvnrapus, B CbOTBETCTBME C TEXHOMOrMYHUTE BB3MOXHOCTU HA MpexaTa U B 30HUTE Ha
nokputne Ha ONMEPATOPA.
2.3. 3a npepoctaBsaHe Ha ycnyraTta, ONEPATOPA npegoctaBa Ha aboHata CUM kapTa n obopyaBaHe, CbrfiacHo
yCroBusiTa onncaHu B UHOMBKUAYANHUSA OOrOBOp 3a ycnyrara.
2.4. lHcTanaunsta Ha obopyaBaHeTo Moxe Aa 6bae nssbplueHa, no npeueHka Ha ONEPATOPA u B 3aBucuMOCT OT
n3bpanmsa ot NMOTPEBUTENA nnaH 1 agpec 3a n3nons3eBaHe Ha ycrnyrara:
2.4.1. camocTtosaTenHo oT aboHaTa, B CbOTBETCTBME C YMbTBAHETO, akO TakoBa € NMPeAoCTaBEeHO 3aedHO C Hero.
BcsakakBu BbNpocu OT cTpaHa Ha aboHaTa OTHOCHO MHCTanupaHeTo Ha obopyaBaHeTo 3a ycnyrata moraTt fa ce
oTnpaBAT Ha TenedoHa 3a O6cnyxBaHe Ha knneHTn (+359 89 123) meHoHoLWHO, 7 (cegem) oHM B ceagmuuarta, unm
2.4.2. ot cnyxutenu Ha OMNEPATOPA unu Ha nogusnbnHutenn Ha ONEPATOPA.
2.5. Ycnyrute, npeagmMeT Ha [loroBopa, ce npefocTaBAT 3a Cpoka, MOCOYEH B HEro. Ycnyrnte ce npedocTaBaT oT gatarta
nocoyeHa B [JoroBopa unu OT gataTa Ha akTMBUPAHETO MM B criyqyaute no T. 2.4.2., KOETO ce yAOoCTOBepsiBa Mexay
cTpaHuTe ¢ noanucaH oT Tsx lNMpotokon 3a mHcTanauma. MOTPEBUTENIAT, nnyHo nnn 4Ypes Heroe npeacraBuTen, e
ONbXeH Aa nopnuwe [poTokonbT 3a MHCTanauusi, ¢ KOWTO MnpuemMa akTMBUpPaHeTO Ha YCnyrute u KOWTO cTaBa
HepasgernHa yact ot Jorosopa my ¢ ONMEPATOPA.
2.6. [JoroBopbT 3a nonseaHe Ha Ycrnyrata BnNu3a B cuna B CPoK 7 (cefeM) kaneHgapHu OHW, CHATAHO OT NoAnMCBaHEeTo
My, oceH ako NMOTPEBUTEJIAT He e 3asBunn M3pUYHO NMCMEHO XenaHue [oroBopbT Aa Briese B cuna He3dabaBHo.
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2.6.1. OMNEPATOPDBT uma npaBo [a OTKaxe [a CKIuYM vHAMBMAyaneH [loroBop 3a nonsBaHe Ha YcnyraTta C
MOTPEBWUTEI, konTo HE € 3asBUN NMMCMEHO M3PUYHOTO CU cbrnacue [JoroBopbT Aa Brese B cuna HesabaBHO cnep,
noanucBaHeTo My, B Crydai Ye cbrnacHo ycnoeusita Ha [Joroopa ONMEPATOPDBT npegocTaBs kpanHO yCTPOMCTBO.
2.6.2. B onpegenerusa 7-gHeBeH cpok [MOTPEBUTEJIAT nma npaBo eaHOCTpaHHO Aa npekpaTu gorosopa, 6e3 ga
OBIKM HEYCTOWKK, KaTo 3asiBM TOBA CU XeNnaHue NUYHO UMK Ype3 Haa1eXHO yMblIHOMOLLEH HEroB NpeacTaBmTen.
2.6.3. MOTPEBUTEJIAT usnonsea un 3annawa Ycnyrata B 3aBUCUMOCT OT usbpaHaTta ¢ nHausmnayanHusa [Jorosop
ueHa.

2.7. Ycnyrute ce npegocTtaBaT 24 4aca B [eHOHowMeTo, 7 AHM B ceamuuaTta, CbC CKOPOCT M 0BeM cbrnacHo

npeasugeHoTo B [loroBopa. Yettel He npeanara MMHUManNHM HMBA Ha Ka4yecTBO, OCBEH ako B [loroBopa He € yroBopeH

Apyro.

2.8. B cnyyawn Ha BrowaBaHe Ha Ka4yecTBOTO Ha YCnyruTe unu npekbCBaHeTO MM, KakTo U 3a UHopMaLms BbB Bpb3ka

¢ Ycnyrute, ONNEPATOPDBT npepoctaBsa Ha MOTPEBUTEJIUTE cnefHua agpec 3a KOHTAKT U CUrHanm3vpaHe:

Appec: rp. Codus, obwmHa MnagocT, x.k. MnagocT 4, busHec lNapk Cocms, crpana 6

2.9. Metten Bbnrapus e MOMOXW BCUMYKM YCUNMA 3a OTCTPaHABAaHE Ha HacTbNUNM NOBpeauM U aBapun npw

npegocTaBsiHe Ha Ycnyrute, JOBENW A0 BriOWABaHE Ha KayeCTBOTO MM UMW MpeKbCBaHe, BbB Bb3MOXHO HaW-KpaTKu

CpOKOBe, KaTo B3eMe npeasua ectecTBOTO Ha noBpedarta/aBapusiTa U CbrfacHoO NpeaBuaeHoTo B HacTosawmte O6wm

yCIoBUSI.

2.10. B cnyyawnte, korato NMNOTPEBUTEJIAT xenae ga npemecTn non3eaHeTo Ha YcnyraTa Ha HOB agpec, ToBa €

gonyctumo camo cbe cbrnacue Ha ONMEPATOPA 1 npun Hannuve Ha TexXHU4ecka Bb3MOXHOCT 3a NnpefocTaBsiHe Ha

ycnyrata Ha m3bpaHua HOB agpec. 3a nMpemMecTBaHe Ha ycriyrata MoOXe fa Ce ObIDKM efHOoKpaTHa Takca, cnopep

aKTyanHaTta LueHoBa nucra, nybnukyBaHa Ha Yettel.bg.

2.11. Ycnyrata no3sonsasa goctbn Ao MiHtepHet Ha NMOTPEBUTENA v He e noaxoaswa, HATO no3BonsBa npenpogaxba

UNn NpeaocTaBsHETO 1 NO TbProBckn Ha4vMH Ha TpeTu nuua. MOTPEBUTENIAT ce 3agbikaBa ga He npenpoaasa unu

npegocTaBs Nog kakeaTo 1 Aa e dhopMa ycnyraTa Ha TpeTu nuua.

3. JOrOBOP C NMOTPEBUTEJA
3.1. Vngueuayanuuat Horoop ¢ MNMOTPEBUTENA ce ckniouyBa B nucmeHa dopma M Bnv3a B cufa CbrnacHo
npeasnaeHoTo B T. 2.5.
3.2. NMpwu ckntouBaHe Ha [Jorosopa NMNOTPEBUTENAT ce naeHtndpuumpa c:
3.2.1. 3a pmamdeckm nuua — BanugeH 6bNrapckm 4OKYMEHT 3a CaMOSTIMYHOCT C BNUCaH NOCTOSIHEH aApec Ha NuLeTo
Ha TepuTopusTa Ha Penybnuka Bbnrapus; 3a 4yxau rpaxgaHu, NpogbIPKUTENHO UM NOCTOAHHO NpebvBaBalin B
CTpaHaTa — JOKYMEHT 3a NPOABIMKMTENHO UM NOCTOSAHHO NpebnBaBaHe, ¢ BNMCaH HACTOSL agpec;
3.2.2. 3a opuamnyeckn nuua, puandeckm nmua ¢ HecTonaHcka uen u eHONMMYHU ThProBLM — B 3aBUCUMOCT OT BuAa
Ha PUOMNYECKOTO NULIE HAKOW UMM BCUYKM M3OPOEHU OOKYMEHTU: CbOEOHO pelleHne 3a permctpaumsa Unm akT Ha
KOMMETEHTEH Obp)KaBeH OpraH 3a Cb34aBaHETO MM U yOCTOBEPEHME 3a aKTyanHO CbCTOSAHWE, U3LaLAEHO HE MO-paHo
OT 6 (WwecT) Meceua Npean NpeacTaBAHETO My UIK yAoCTOBepeHue 3a pernctpaumsa B BYJICTAT, ygoctoBepeHue 3a
JaHbyHa peructpaumnsa /Homep no AOC, ako e peructpmpan no 300C/ nnu 3aBepeHO OT TSAX U3BMeYeHUEe OT
TbproBckn pernctbp 1 pernctop Ha KOJTHL, kbm AreHumsiTa no BNNCBAHUATA;
3.2.3. 3a ocTtaHanute rpynu notpedbuTenn — OOKYMEHT 3a Cb3fdaBaHe W/WNW Has3HadYaBaHe Ha CbOTBETHUS
npegcraBuTen.
3.2.4. Tpwu cknoyBaHe Ha nHAMBMAyaneH aoroeop, Yettel moxe aa nsnckea n apyru gokymeHTtn ot NMNOTPEBUTEJA,
M3BBH MocoveHnTe B T. 3.2., Npu cna3BaHe Ha pasnopenbuTe Ha OEeNCTBALOTO 3aKOHOAATENCTBO M HACTOALUTE
OO6wwm ycnoswus.
(HoBa — B cmna ot 15.08.2023 r., B cboTBeTCTBME C YKasdaHusa Ha KPC n K3J1) 3.2a. Mpu 1 no noBog CKNHOYBaAHETO U
N3NbIHEHNETO Ha uHansmayaneH gorosop ¢ NMOTPEBUTEI, konto e dmsmyecko nuue, Yettel moxe ga cvbupa
cnegHUTe NIMYHU OaHHW, CbINAcHO NPeaBMAEHOTO B 3aKoHa 3a eNTEKTPOHHUTE CbOOLLEHMNS
3.2a.1. 3a uenute Ha maeHTUMKauus, ocurypsiBaHe Ha TOYHOCTTa Ha OAHHWUTE, KAKTO W 3a NpefoTBpaTsiBaHE Ha
3noynoTtpebu:
—  TpW UMEHa, eAVHEH rPpaXK4aHCKN HOMepP M afpec, a 3a YyXXOeCTpaHHW nuua - IMYEH HOMEP;
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—  uWH(opMaums, Heobxoguma 3a JonblHUTENHATa NAeHTUdUKaLMa Ha NoTpebuTensa nnmn KpanHWs nona3sarten,
KoraTto MHAUBUAYaNHUAT AOMOBOP Ce CKMYBa HENPUCHCTBEHO;
— [aHHM 3a BUAa, Homepa, gatarta, MACcTOTO U OpraHa Ha usgaBaHe Ha NpefcTaBeHust MMYEH OOKYMEHT, C KOWTO
ce nageHTuduumnpa noTpedbuTensT.
3.2a.2. paHHu 3a koHTakT ¢ NMOTPEBUTEJNIA no enekTpoHeH NbT; OCBEH 3a Bpb3ka ¢ noTpebutens, Yettel moxe aa
n3non3ea Te3u [aHHU 3a u3npaljaHe Ha CbOOLLEeHMS 3a MapKEeTUMHI U peknama Ha HeroBum COBGCTBEHM CXOOHU
NPOAYKTW UNK yCryrn, Kato AaBa Bb3MOXHOCT Ha BCekn notpebuten 6e3Bb3Me3gHO U MO NeCeH HauynH ga u3pasm
Hecbrrnacue B MOMEHTA Ha CKMNOYBaHE Ha MHAMBMAYanHUSA OOrOBOP U crief TOBa.
3.2a.3. gpyrv faHHu, HeobxoamMmMuy 3a NpefocTaBsiHe Ha yChyruTe.
(HoBa — B cuna ot 15.08.2023 r., B cboTBEeTCTBME C YKa3aHus Ha KPC n K3J1[1) 3.26. CbrnacHo 3akoHa 3a
€eneKTPOoHHUTE CbobLLeHNs, Npy npeaocTaBaHe Ha ycnyru Ha NMOTPEBUTENIUTE — cdusnueckn nuua — Yettel moxe oa
obpaboTBa 1 cnegHNTe OaHHK:
3.26.1. TpanyHM JaHHU — OaHHKW, HeobxoauMMu 3a npefocTaBsiHe Ha ENEeKTPOHHW CbOoOLMTEenHW ycnyru, 3a
TakcyBaHe, 3a POpMUpaHe Ha CMETKMTE Ha NoTpebuTennTe, KakTo 1 3a JOKa3BaHe Ha TsxHaTa OCTOBEPHOCT;
3.26.2. nogpobHa nucMeHa nHopmMaums 3a Non3BaHUTE yCryrn 3ae4HO C NbPBUYEH CHETOBOAEH OOKYMEHT .
3.3. B cnyvam, 4e pasnonara c aktyanHu gaHHu Ha TNOTPEBUTENA wnu ako ToBa cnegBa OT AEWCTBALLOTO
3akoHopaTtencteo, ONNIEPATOPDBT cu 3anassa npaBOTO Aa HE U3UCKBA HSAKOW U BCUYKM AOKYMEHTU, NpeaBUAEeHU No-
rope B T. 3.2. HesaBucmumo ot ToBa, ONEPATOPDBT mnma npaBo no CBOsi NpeLeHka U Npu cnasBaHe Ha OeNCTBALLOTO
3aKoHOOaTEenNCTBO Aa U3NCKBA U APYIY JOKYMEHTU U3BBbH NOCOYEHNTE B T. 3.2 U Aa NOCTaBA AONBIIHUTENHU YCNOBUS 3a
ckntoyBaHe Ha [Joroeopa ¢ MOTPEBUTEJA.
3.4. MOTPEBUTENAT nma npaso Aa ynbnHoMoLLaBa TpeTu nuua 3a cknoyBaHe Ha [JoroBop, n3BbpLUBaHe Ha AENCTBUSA
Mo ynpaxHsiBaHe Ha npaBaTta M M3NbiHEHUE Ha 3a4bIKEHUATa BbB Bpb3ka c [JoroBopa npu cna3BaHe Ha AencTeawmre
npouenypu Ha OTNEPATOPA, 3a kouTto e 6bae yBeaoOMSABaH HAAMNEXHo OT npeacrtaBvTen Ha [pyXecTBoTo.
3.5. B cnyyan Ha npomsiHa B gaHHuTe Ha NMOTPEBUTEJA, npegoctaBeHn oT nocrneaHust Npy ckitouBaHe Ha [loroBopa
cbrnacHo 1. 3.2 n 3.3, NNOTPEBUTENAT e anbxeH ga yBegomu ONMEPATOPA BbB Bb3MOXHO HaM-KpaTbK criopepn
obcTosiTencTeaTa Cpok.

4. MPABA, SAOBJDKEHNA 1 OTTOBOPHOCTU HA OMNEPATOPA
4.1. OpyXecTBOTO MMa NpaBo Aa noriyyaBa Abimkumute no [JoroBopa Cymu B CPOK U Npu ycrioBusTa Ha Te3n O6wm
yCrnoBus U nHameBuayanHus [Jorosop.
4.2. ONMEPATOPDBT wma npaBo npu npepoctaBsHe Ha Ycnyrute no [doroBopa ga nons3sa noausnbiHUTENW 3a
N3NbIIHEHNE Ha CBOW 3aabihkeHus. B To3n cnyyawn ce npunara pasnopegbara Ha yn. 4.17.
4.3. NpyxeCcTBOTO MMa NpaBO [a NpoBepsiBa, NpyM HEOOBXOOUMOCT, CBbP3aHOCTTA U CbCTOAHMETO Ha O6opyaBaHeTo,
Hamunpawo ce B nomeuweHuata Ha NMOTPEBUTENA. ONMEPATOPDBT uma npaBo Ha OCTbN O NOMELLEHMsTa Ha
MOTPEBUTENA n 3a npoBexaaHe Ha TeCToBETE M NoAMNMCBaHe Ha NPOTOKOMNM CbrMacHO NpeaBUAeHOTO B HacTodAWwmTe
O6wwm ycnosusa n Joroeopa.
4.4. OMNEPATOPDBT uma npaso ga passanu [orosopa ¢ NOTPEBUTEJIA ¢ He3abaBeH edekT unu ga orpaHuyun
non3eaHeTo Ha Ycnyrute unu ga oTkaxe Aa Bb3CTaHOBU OrpaHWYeHM 3a NonsBaHe YCnyru unu ga oTkaxe ga CKnouu
Dorosop, ako MOTPEBUTEJIAT:
4.4.1. He e npefocTaBun JaHHUTe No T. 3.2 1 3.3 Unu JOKYMEHTU, KOUTO YOOCTOBEPSIBAT BEPHOCTTA Ha Te3u AaHHW;
n/vinn
4.4.2. e npegocTaBun HEBEPHW JaHHWM NpUM CKtouBaHe Ha [orosopa; n/unm
4.4.3. (oTMeHeH)
4.4.4. e n3nonssan AOKYMEHT C HEBSAPHO CbAbpXXaHue U/unu npenpaBeH JOKYMEHT U/ HEUCTUHCKM JOKYMEHT npwu
CKMoYBaHe Ha [JoroBopa unm B Xo4a Ha U3NbIIHEHNETO My; U/unu
4.4.5. »ma NpoCcpoYEeHU 3a4bIKEHUS UMW Ma OPYTM OCbLLECTBEHM HapyLleHnst Ha [JoroBopa unu HacTosiwmuTe O6Lwm
ycnoBus cnpsimo [IpyxecTtBoTo. [pean ga npucTbnv KbM NpekpaTaBaHe Ha MHAMBUAYaAIHUS OOrOBOP BCreAcTBUE
Ha NpocpoYeHn 3aabikeHus, Yettel ygegomsasa nucmMeHo NoTpedbuTens 3a Tax U My NpeaocTaBs AONbIIHUTENEH CPOK
3a nnawade; n/vnu
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4.4.6. npu non3esaHe Ha Ycnyrute v 4pe3 npefocTaBsHMTE YCNYrnm € U3BbPLUMI HapyLWeHUe Ha MpUoXnMuTe
pasnopenbu Ha 3akoHa, B TOBa YMCIO Ca HanuvLe A0CTaTbYHO OCHOBaHMUSA [a cyeTe N3BbPLUEHO/M3BbPLUBAHO TakoBa
HapyLLeHue, Unu ca npecnegBaHn HE3aKOHHW LLeNU NN ca U3non3BaHu He3aKOHHM CPeacTBa; u/mnm
4.4.7. B cniyyari Ha oTka3 oT NOTPEBUTEJIA ga noagnuwe MNMpoTokona 3a MHCTanauusa cernacHo 1. 2.5., ako ycnyraTa
MOXe [a ce NpefocTaBy YCMNeLWHo Ha agpeca Ha NnoTpebuTens, B paMKMTe Ha JOTOBOPEHNTE NapameTpu;
4.4.8. B cnyyan, 4e MNOTPEBUTENAT wusnonssa ycnyrute, npeameTr Ha [oroBopa He no npegHasHadeHue,
BKITHOYMUTENHO KaTo ' Mpenpogasa Ha TpeTu nuua u/unu rm peanusvpa no Apyr HaumH ¢ uen aa Habaswu 3a cebe cu
n/vunu 3a gpyruro nevyan6a wu/vnun peanuampa HeTUNMYeH Tpaguk.
B Tean cnyuyam OIEPATOPBLT Moxe Aga fgage AOMbIHWTENEH CPOK 3a U3MNbJHEHWE WNU MNoMnpaBsiHE Ha
HensnbnHeHneto Ha NMOTPEBUTENA. B cnyyan Ha uanbrnHeHWe/nonpaBsHe Ha HEU3NbIIHEHWETO OT CTpaHa Ha
MOTPEBUTENA, ONEPATOPDBT ce 3agbimkaBa ga Bb3CTAHOBM CMPEHUTE 3a MoONi3BaHe YCNyrM B CPOK OT 48
(yeTupuaeceT 1 ocem) HYaca OT U3MbIHEHNETO/NONPABAHETO HA HEN3MbIIHEHNETO.
4.5. ONEPATOPDBT mnma npaeo ga passanu Joroeopa ¢ [NTOTPEBEUTEJIA ¢ 1-meceyHo npeaumsBecTve U ga orpaHnym
nona3eaHeTo Ha Ycnyrute unu a oTkaxe Aa Bb3CTAaHOBU OrpaHWYeHM 3a Nons3BaHe YCnyru unu ga otkaxe ga CKoun
[oroBop, ako:
4.5.1. e HanpaBeHa kpeguTHa oueHka Ha NMOTPEBUTENA, nbpBoHavanHa n/vnv nocrnefsatlia, oT KOATO € BUAHO,
ye NMOTPEBUTENAT He moxe ga nokpua 3agbiikeHusiTa cu 3a npegoctaBeHn ot ONMEPATOPA ycnyru; n/vnn
4.5.2. TIOTPEBUTEJIAT e B 0TKpMTO NPOM3BOACTBO MO HECHCTOSATENHOCT.
4.6. Yettel uma npaBo ga pasanu [Joroeopa ¢ [NTOTPEBUTENA ¢ 1-meceyHo npegusBectve B crlydal Ha CUCTEMHO
HensnbnHeHve Ha 3agbikeHns Ha NOTPEBUTEJIA no Jorosopa nnu O6wmTe ycnosus, KbAeTo ,CUCTEMHO” O3HavyaBa
TpY UNu NoBeye NbTU.
4.7. 3a nsBbplieHaTa MHCTanaymsa B cnyydyauTe no T. 2.4.2. 3a akTMBMpaHe Ha Ycnyrute crnej yCnewHoTo UHcTanmpaHe
Ha obopyaBaHeTo M npoBexaaHe Ha Heobxogummute TectoBe OMNEPATOPDBT npepoctaBs [MpoTokon v akTMBuMpa
Ycnyrute cbrinacHo npeasuaeHoTo B Te3n O6wu ycnosusa n nHaveugyanHus Jorosop.
4.8. ONEPATOPDT ce 3agbmkaBa ga nogabpxa cBbp3aHoctTa Ha NMOTPEBUTEJIA oo mobunHaTta cu mpexa.
4.9. ONMNEPATOPDBT e anbxeH Aa ocurypm TEXHWYECKa M OpraHmsauMOoHHa noagpbxka Ha Ycnyrata 24 (aBageceT u
YeTnpm) Yaca AHeBHO, 365 AHM B roanHaTta.
4.10. ONEPATOPDBT ce 3agb/mkaBa Aa Bb3CTaHOBSABA CNPsiH AOCTbMN 40 YCNYrnTe BbB Bb3MOXHO Hali-KpaTKM CPOKOBE
B 3@aBMCUMOCT OT MpuUymMHaTa 3a CnnpaHeTo.
4.11. ONEPATOPDBT ce 3agbmkaBa ga OTCTpaHsiBa HAcCTbNWNW MOBpeau M aBapum B Mpexarta Cu, OOBenu Ao
lMpekbcBaHe Ha IHTepHeT ycrnyrata BbB Bb3MOXHO Hal-KpaTKu CPOKOBE OT YBeAOMsIBaHe 3a Bb3HMKBaHe Ha noBpeaarta
unu aBapusaTa oT ctpaHa Ha NNOTPEBUTEJA Ha agpecuTe 3a KOHTaKT Ha [py>KeCTBOTO CbrnacHo T. 2.6.
4.12. B cny4ai Ha npekbcBaHe Ha YcnyraTta 3a noseyve OT 24 yaca nopagu aBapuUHW PEMOHTU UInvM B Clyyan Ha
npekbCcBaHe Ha Ycrnyrata nopagu npuuMHKU, KouTo ca um3uano no BuHa Ha ONEPATOPA, nocnegHusiT Obimku
obesweTteHne koM NMOTPEBUTENNA, paBHsaBawo ce Ha 1/30 (egHa TpuaeceTa 4acT) OT MeceyHaTa My aboHamMeHTHa
Takca 3a YcnyraTa, 3a BCekun 24-4acoB nepuopn, B KOUTO TS He e Buna npegoctaBsHa. 3a Lenute Ha M3dYncnsiBaHe Ha
obeslleTeHneTo No TO3W uyneH, nepuoabT Ha [MpekbcBaHe Ha Ycnyrute/3abaBsiHe 3a Bb3CTAHOBSIBAHE Ha CMpEeHU
Ycnyru/HenonssaHe Ha Ycnyrute no BuHa Ha [MOTPEBUTEJIA ce u3dumucnsiBa OT MOMeHTa Ha yBedoMmsiBaHe 3a
nospefarta/aBapusita/HEBBb3MOXHOCTTa 3a nonssaHe Ha Ycnyrute ot NOTPEBUTENA Ha agpecuTe 3a KOHTakT no 1. 2.6
n/unun agpeca 3a KOHTaKT, Noco4eH B [JoroBopa, 40 MOMeHTa Ha oTcTpaHaBaHeTo uM oT ONEPATOPA. 3a nsbsreaHe Ha
BCSAKO cbMHeHue, ONMEPATOPDBT He HOCKU OTFrOBOPHOCT M He 3annalia HeycTonka B cryvauTe no T. 4.18 oT O6wuTte
yCIOBUS.
4.12.1. Npw gencTBal, 4OroBOp Bb3CTAHOBSIBAHETO CE M3BbpLUBA Ype3 NnpucnagaHe Ha cboTBeTHaTa AbIKMMa cyma
OT 3aAabiKeHuaTa Ha noTpebutens kbm Yettel 3a cnegpall oT4ETEH NEPUOA.
4.12.2. Tlpy BCAKO 3HAUYUTENHO W HEMPEKbCHATO WNU pPedoBHO MOBTapsLWO Ce HeCbOTBETCTBUE Mexay
OEeNCcCTBUTENHUTE MoKasaTenu Ha ycryrata 3a AOCTbMN 4O MHTEPHET OTHOCHO CKOpPOCTTa MMM Apyrv napamMeTpu 3a
KauecTBO Ha ycnyrata ¥ nokasaTtenute, JoroBopeHu ¢ Yettel, koraTto cboTBeTHUTE (PakTU ca yCTaHOBEHM ype3
noaxoasiy MexaHn3bM 3a HabnogeHne, ogobpeH ot KPC, cneaBa fa ce cunTa 3a HECbOTBETCTBUE Ha NokasaTtenuTe
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n Yettel moxxe ga Bb3CTaHOBM Ha MOTpebutens 4acT OT mMecevyHus aboHaMeHT, MpornopuMoHaneH Ha nepuoga u
ycnyraTa, npe3 KOWTo e 6urno Hanuue CbOTBETHOTO HEN3MbIHEHWE HA JOTOBOPEHNTE HMBA 3@ Ka4eCTBO.
4.13. Tpyn nameHeHre 1 gonmbiIHEHME Ha HacToswmTe O6LWM ycnoBus ce cnaseaT yCnoBusTa U pefa, NnpeaBuaeHn B
3akoHa 3a eNnekTpoHHUTE CbOBLLEHNS 1 MOA3AaKOHOBUTE aKTOBE MO HEFOBOTO NMpunaraHe.
4.14. B cnyyan Ha HeobxogMMocCT OT AocTbn Ao noMelleHusi Ha NMOTPEBUTEJTA, ONMEPATOPDBT ce 3agbmkaBa ga ro
WHopMMpa NpeaBapuTENHO U CBOEBPEMEHHO Ha NpefoCTaBeHUTE OT Hero agpecu/HoMepa 3a KOHTaKT CbrnacHo
[Horosopa.
4.15. OMNEPATOPDBT Hama npaBo fa pasrnacsiBa GakTu OTHOCHO CbAbpXaHWeTo Ha To3u [loroBop, KakTto W
WHopMaLMs, pelleHns M OaHHW, NpeacTaBnsiBalin TbproBcka TanHa 3a NOTPEBUTENA, kouto ca My cTaHanu
W3BECTHU NpPX MU NO MOBOA UMW BbB BPb3Ka C U3NbLIHEHMETO Ha TO3M [JOroBop, OCBEH MO MCKaHE Ha KOMMNETEHTHU
ObpXXaBHM opraHu unu no cernacue Ha NOTPEBUTENA.
4.16. OIMNEPATOPDBT Hocu oOTroBopHOCT 3a Bpeau, npuumHeHn Ha [NIOTPEBUTEJIMTE, kouto ca npska wu
HernocpeAcTBeHa nocneavua OT BUHOBHO HEM3MbIHEHME Ha 3agbipkeHusiTa cv no te3m O6wwm ycnosus m [Jorosopa ¢
MOTPEBUTENA.
4.17. ONNEPATOPDBT HOCM OTFOBOPHOCT 3a AencTBusaTa u/unm 6esgencteusita Ha n3bpaHmnte oT HEro NOAMU3MbLITHUTENN
KaTo 3a cBou cobcTBeHM AencTBus n/mnu 6es3gencrams.
4.18. ONEPATOPDBT He HOCK OTrOBOPHOCT 3a NMPekbCBaHe W/UIW BriolaBaHe Ha Ka4yecTBOTO Ha YCnyrute u/unm He
nona3eaHe Ha Ycnyrure:
4.18.1. (oTMeHeHa)
4.18.2. npu npoBexdaHe Ha npodunakTnka Ha TexXHW4YeckuTe CpeacTBa M Ha CBbp3aHOCTTa UMM TecToBe
(M3BBHPEAHM UMM NEPUOANYHU), CbIMAcHO NpeaBuaeHoTo B T. 4.3, n/unu
4.18.3. B criyyanm Ha HacTbnBaHe Ha CbOMTUE Ha HenpeoJonnma cuna unu cny4yarmHo cbouTue; n/nnm
4.18.4. 3a BpemeTo, npe3 koeto NOTPEBUNTENAT He e ocurypun gocTbn 40 CBOM NoMelleHus n/unu obopyasaHe
n/unu ChbOPBXKEHUS, ako TOoBa € MpeAnocTaBka 3a Bb3CTAaHOBABAHE Ha NpefocTaBsHETO Ha Ycnyrute wu/wunu
OTCTpaHsIBaHE Ha aBapuun 1 NoBpeaun U/Unu akTMBMpaHe Ha YCnyruTte, Kakto n B criydyaute, B konto NOTPEBUTENAT
He e OTKpUT Ha agpecuTe 3a KOHTakT, nocoyeHun B [loroBopa; u/mnu
4.18.5. nopaau crnvpaHe Ha eneKkTpMYecKOTO 3axpaHBaHe B pervoHanHaTta unm HauuoHarHa enekTpuyecka Mpexa;
n/nunu
4.18.6. Hem3nNblHeHVEe Ha 3aabikeHus oT cTpaHa Ha NMOTPEBUTENA w/unu HapywaBaHe Ha pasnopenbute Ha
Horosopa nnu te3n O6Lwm ycnosus;
4.18.7. Hecnoco6HocT Ha NMOTPEBUTENA ga nonsea Ycnyrute; n/unm
4.18.8. ako ToBa Ce AObMXKWM Ha npeTeHuMn Ha TpeTu nuua cpewy NOTPEBUTENA BbB Bpb3ka MM NoO MOBOA
non3eaHeTo Ha Ycnyrute; n/unu
4.18.9. noBpean no cbeamHuTenHute nuHun Ha NMOTPEBUTENA, n3ebH koHTpona Ha ONEPATOPA nnn HapyLieHus
Ha paboTocnocobHOCTTa Ha NporpamHo-TexHudeckute cpeactea Ha NMOTPEBUTENA, konto npaBaAT HEBHL3MOXHO
npegocTaBaHeTo Ha YcnyruTe; n/unm
4.18.10. gbmkalm ce Ha HegocTaTbK U/MnNu NnoBpefa Ha obopyaBaHeTo, Ype3 KOETO Ce M3MNON3Ba ycnyraTa, KoraTo
BpeauTe ce AbIhKaT Ha HenpaBWiHO NogabpXaHe 1 ekcnnoaTaums ot ctpaHa Ha NOTPEBUTENA.
BbB BcuukuM crniydam no uneH 4.18. OMNEPATOPDBT we nonoxum BCUYKM YCUMUS 3@ Bb3CTAHOBsIBaHe Ha
npenocTaBsHETO Ha YCnyruTe BbB Bb3MOXHO HaM-KpaTkM CPOKOBE OT OTMajaHe Ha CbOTBETHOTO OOCTOSATENCTBO,
npuyMHa 3a NpeKbCBaHETO UMY BrOLLaBaHETO Ha Ka4YeCTBOTO Ha YcnyruTe.
4.19. BbB Bcekun eauH cnyyan, ONMTEPATOPBT He HOCU OTFOBOPHOCT:
4.19.1. B cnyyan Ha npeteHumn oT Tpetu nuua cpewy NOTPEBUTENA npu nnu no noBoA M3Non3BaHETO Ha
Ycnyrata, Kakto 1 BbB Bpb3Ka C MOHTUPAHETO/OEeMOHTUpaHeTo Ha npegoctaBeHoTo oT ONMEPATOPA o6opyaBaHe.
BkntounTenHo, ¢ npuemaHe Ha HactoawmTe obwm ycnosust MOTPEBUTENAT npuema, ye ONMEPATOPDBT He Hocu
HUKaKBa OTroBopHoCT, B cnyvan 4ve NMOTPEBUTEJIAT cam gemoHTupa npepoctaBeHoto ot OMNEPATOPA 3a
usnonseaHe Ha Ycnyrata obopygBaHe npefHa3Ha4yeHO 3a BbHLIEH MOHTaX WM KakBaTo U ga e 4yacT oT
obopynBaHeTo, B TOBa YMCIO Kabenu, CTOMKNU 1 OPpYrn eNeMeHTU U/Unun NpuYnHn Bpeaa, No KakbBTO M Aa € HaYMH U
OT KakBOTO M ja € eCTeCTBO, Ha TPeTo NuLLE;
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4.19.2. 3a Bpeau, NPUYMHEHM OT JIOLO U HENPABUITHO NOAAbPXAHE UMK eKkcnoaTaums OT CTpaHa Ha aboHaTta Ha
obopyasaHeTo, npegoctaseHo oT OMNEPATOPA;
4.19.3. 3a Bpeau, He3aBMCUMO OT KakBo ecTecTBo, kouto NMOTPEBUTENAT e npuunHmun cam Ha cebe cu unm Ha
TpeTo nuue npu AeMoHTax Ha obopyaBaHeTo, npepoctaBeHo oT ONMEPATOPA 3a usnonssaHe Ha YcnyraTta, B
cnyyauTe, B koMTO 0bopyABaHETO e MHCTanupaHo oT crneumanuctu Ha OMNEPATOPA vnu Ha noam3nbiHUTEN Ha
OMNEPATOPA v BkntouBa yCTPOWCTBO NpefHa3HayeHo 3a BbHLUEH MOHTaX, B TOBa YMCMO kabenu, CTOWKK 1 apyru
€erieMeHTH, 4acT oT 06opyaBaHeTo.
4.19.4. 3a cbabpXXaHMETO Ha MHpopMaLmaTa, NnpeHacaHa ypes Ycnyrarta.
4.20. Yettel moxxe ga npunara Mepku 3a ynpaBrieHMe Ha Tpadmka Ha AaHHWU, OCHOBAHW Ha OOEKTMBHO pasfiMyHUTE
TEXHUYECKN U3NCKBAHWA 3a OTAENHWTE Kateropum Tpaduk. Yettel moxe ga npunara Mepku 3a yrnpaBreHUEeTO My U B
cnegHuTe cnyyau, a UMeHHO:
a) I3anbnHeHne Ha HopMaTUBHM aKTOBE, akTOBE Ha AbpXXaBHU OpraHu, CbAebHM opraHun 1 opyrn ny6rMyHn opraHu, KakTto
M cnasBaHe Ha MepKu, NpeABUAEHN CbC 3aKOH;
6) C uen 3anasBaHe CUrypHOCTTa M LIeNoCTTa Ha MpexaTa, KpanHUTe yCTpOUCTBa U NpeoCTaBsaAHUTE YCryru;
B) 3a npepoTBpaTABaHe Ha NPeACcTOosLLO NpeToBapBaHe Ha Mpexara, 3a ja Ce CMeKYM Bb3AENCTBMETO OT NpeToBapBaHe
Ha MpexaTa, U Korato ToBa NMpPeTOBapBaHe € BPEMEHHO MMM Mpu u3knuntenHun obctositenctea. B Tesu cnyvam
OOCTbMBbT Ha rpynu notpebutenu moxe ga Obae KpaTKOBPEMEHHO OrpaHUYeH W/vnu 3aTpygHeH, OO OoTnajaHe Ha
HeobxogumocTTa.
MpeonpueTnte Mepkn 3a ynpasneHue Ha Tpaduka Moxe [a 3acerHatT HENpUKOCHOBEHOCTTA Ha MNUYHUS XUBOT U
3awmTaTa Ha NMYHUTE AaHHM Ha noTpebutenuTte cbobpasHO NPUOKUMOTO 3aKOHOL4ATENCTRBO.
4.21. B cny4an Ha 3annaxa unm B oTroBop Ha MHUMAEHTU, CBbP3aHN CbC CUTYPHOCTTa Unu LienoctTa Ha MpexarTa, Yettel
MOXe [a npunara MexayHapogHO YCTaHOBEHW CTaHA4apTHM OEeNCTBUS, Ype3 KOUTO AOCTbMbT Ha rpynu notpebutenu
MoXxe fa 6bae KpaTKOBPEMEHHO OrpaHuMyeH u/wunu 3aTpygHeH, 0O oTnajaHe Ha Heobxo4MMocTTa, KaTo nMpy NogoGHO
orpaHvMyaBaHe eKBMBANEHTHUTE KaTeropum Tpadumk Ha 4aHHM ce TpeTupaT egHaKBo.
4.22. Yettel nogabpxa 1 NnepnoanyHo akTyanuavpa Ha oduumanHata cu MHTEPHET CTpaHuua nHgopmauus, kacaewa
puckoBeTe, CBbp3aHN C U3MNOM3BaHETO Ha €NEKTPOHHU CbOOLUTENHU MPEXU U YCIYTn 3a N3BBbPLUBAHE HA HE3aKOHHU
OEeNHOCTU UNn 3a pasnpocTpaHeHe Ha BpeJHO CbAbpXaHue U CbC cpecTBaTa 3a 3alluTa cpelly pUCKOBe 3a nuyHata
CUrYPHOCT, HEMPUKOCHOBEHOCTTA Ha NIUYHUS XNBOT U NIUYHUTE OAaHHN BbB BPpb3Ka C npegoctaBsHuTe oT Yettel ycnyrn.
4.23. OMNEPATOPDBT Tpetupa egHakBO eKBUBANEHTHUTE KaTeropum Tpadwuk Ha AaHHWM. CKopocTTa Ha WHTepHeT
Bpb3KaTa M Ka4yeCTBOTO Ha ycryrata 3aBuUCK OT Tuna TexXHonorus, Tuna Ha obopyaBaHeTo 3a n3non3saHe Ha YcnyraTa
oT aboHaTa, MECTHOCT, pa3nosIoKEHNETO U MbCTOTaTa Ha crpaguTe, OT MECTOMOJIOXKEHNETO Ha NOTPedbUTens, oT MoAena
Ha KparWHOTO KIIMEHTCKO YCTPOMCTBO M HauyMHa My Ha CBbp3BaHe C MPedOoCTaBeHOTO 3a U3nomn3BaHe Ha Ycnyrata
obopyaBaHe.
4.24. ONMEPATOPDBT He HOCKM OTrOoBOpPHOCT B criyyan Ha npobnemwu ¢ Ycnyrata, ako NMOTPEBUTEJIAT e nssbpumnn
KakBMTO W Oa OWNo OencTBusi, C KOWTO e NPOMEHUN MbpBOHAYanHaTa CBbpP3aHOCT KbM Mpexarta Ha OMNEPATOPA,
OCbLLECTBEHA OT HEro, B TOBA YMCIO € U3BbPLUMM NoAMAHA Ha obopyaBaHe U/UnyM NPOMEHU B MOHTa)a BKMOUYMTENHO
okabensBaHeTo, Ype3 KOUTO € OCbLUeCTBEHa CBbP3aHOCTTa 3a npegocTtaBsHe Ha Ycnyrute. ONEPATOPDBT He Hocu
OTrOBOPHOCT 3a noBpeAa Wnv He NpeaocTaBsHe Ha YCnyrute CBbp3aHO C HernpasBuiHa paboTa Ha CbOpPbBXEHUS Ha
MOTPEBUTEIA, ako nma TakmBa.
4.25. OTNEPATOPDBT He HOCu OTrOBOPHOCT 3a CbObPXaHMEeTO Ha npeHacsaHaTa vpe3 VHTepHeT nHgopmauums, B ToBa
YMCMO He HOCK OTFOBOPHOCT Npu u3nonasaHe Ha Ycnyrata ot [NOTPEBUTEJIA 3a He3akoHHU Lienu unv n3BbpLuBaHeTo
Ha KakBUTO 1 Aa 6uno AencTBudA, KOMTO HapyLLiaBaT NPUIOXMMOTO 3aKOHOO4ATENCTBO.
4.26. (HoBa B cuna ot 15.12.2024 r.) Yettel uma npaBo ga npeanpuema Mepku u/unuv OercTBUS cpelly He3aKOHHO
CbAbpXaHMe Mo CBOSA MHMUMATMBA WM Bb3 OCHOBA Ha akT, M3gageH OT CbOTBETHUTE HaUMOHAIHWM CbAeOHWM unu
aAMUHUCTPAaTMBHU OpraHu, B U3NbIIHEHME U B CbOTBETCTBUE C AKTa 3a umdposu ycnyru (PernameHTt (EC) 2022/2065 Ha
EBponevickua napnameHT n Ha CobBeTa oT 19 oktomBpu 2022 r. OTHOCHO €AWHHUA nasap Ha UndpoBM ycnyrn un 3a
nameHeHue Ha Adupektua 2000/31/EQO) nnu cboTBETHOTO NPUMOXKUMO HaLMOHANHO NpaBso.
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5. MPABA N BAOBIMKEHNA HA NMOTPEBUTENA

5.1. MOTPEBUTENAT nma npaso Aga nony4yaBa YcnyruTte ¢ npeasuaeHoTo B [loroBopa Ka4yecTBO 1 YCMOBUS.

5.2. TOTPEBUTEJIAT nma npaBo ga nonyyaBa ob6cnyXBaHe Npu Non3aBaHETO Ha YCINyrnte cbrnacHo npeaBuUaeHOTO B
Te3n O6LM ycnoBusd, KakTo U Aa curHanuampa [pyXecTBoTO B Criyvan Ha NoBpeau U aBapum.

5.3. MOTPEBUTENAT uma npaBo ga pasanu [dorosopa ¢ ONEPATOPA c 1-meceyHO npegusBecTve B criyvan Ha
[OKa3aHO CbLECTBEHO M CUCTEMHO HeuanbiiHeHue Ha 3agbikeHus Ha OMNEPATOPA no Horosopa unu O6wute
ycrnoBusi. CUCTEMHO HEM3NbIIHEHME NO CMUCHIIA Ha MPEAXOAHOTO M3peyeHne o3HavYaBa HapyLLeHne Ha 3agbIKeHne no
Te3n O6Lm ycnosums nnm no Jorosopa 3a Ycnyru, JonycHaTo Tpy Unun nosBeye NbTu B NPOAbIDKEHWE Ha 1 (e4Ha) roguHa.
5.4. TIOTPEBUTEJIAT Hama npaBo ga npexBbpnsi npaBaTta u/unu aagbibkeHunsaTa cu no [loroBopa 6e3 npeaBapuUTenHOTO
nucmeHo cbrnacme Ha ONMEPATOPA, B ToBa uncno NOTPEBUTEJIAT Hama npaBo Aa npenpoaasa Ycnyrute unm aa ru
peanuaupa no Apyr Ha4uH, 3a ga HabaBu 3a cebe cu unu 3a apyruro nedanda. Ako NMOTPEBUTEINAT npenoctaeu 3a
nonaeaHe Ycnyru no [loroBopa Ha TpeTo nuue, ToM ocTaBa TUTYNSap Ha nNpaBaTa v 3aabikeHudara no [Jorosopa.

5.5. TIOTPEBUTENAT ce 3agbmkaBa ga 3annaiwia LeHUuTe Ha YCnyrute, B TOBA YMCNO OOMbIHUTENTHUTE YCIyru
CcbrnacHo usgageHu aktypu n ycnosua 3a nnailade, npeasuaeHu B lorosopa.

5.6. MOTPEBUTEJIAT e anbxeH aa nognuwe NMpoTokon 3a MHCTanauus, C KOMWTO NpMeMa akTUBMPaAHETO Ha YCnyrure,
KaKTO MU ApyrmTe AOKYMEHTU, M3UCKBALLN NPefOoCTaBsAHETO Ha YCNyruTe, Korato € NpuoXxmnmo.

5.7. MOTPEBUTENAT e gnbXxeH Aa nonssa npeaocTaBeHUTe My Ycnyrv no npegHasHadeHne U B CbOTBETCTBUE C
nsnckesaHuata Ha [Jorosopa.

5.8. MOTPEBUTEJIAT e anbXeH ga cnasBa TexHuyeckuTe ykasaHust Ha OTNEPATOPA 3a npaBuiiHO nonsBaHe Ha
obopynBaHeTo 3a u3nonasaHe Ha Ycnyrute.

5.9.MMOTPEBUTEJIAT nma npaBo ga nonsea 1 cobCcTBEHO 060pyaBaHe, YUMNTO MHTEPMENCH OTrOBapsAT Ha N3UCKBaAHUATA
3a CBbp3BaHe KbM MpexaTta Ha Yettel, HanuuHu Ha Yettel.bg.

5.10. MOTPEBUTENAT ocurypsiBa 3a cBoSi CMeTKa Npe3 BPeEMETO Ha AencTBue Ha [JoroBopa MOAXOASLWM U CUTYPHU
ycnosusi n cbaenctene 3a paborata Ha ONMEPATOPA, kakTo u ocurypsisa npu HeobxoAMMOCT U cred npeaBapuTenHo
yBegomneHne oT cTpaHa Ha OFNEPATOPA pgocTbn Ha CRyXWTENWTE Ha MocnegHoTo w/wunu Ha u3bpaH OT Hero
noan3nNbNHUTEN A0 agpeca 3a uanonaeaHe Ha Ycnyrata Ha NMOTPEBUTENNA, 3a akTuBmMpaHe Ha Ycnyrute n noAnucBaHe
Ha lNMpoTokona 3a nHcTanaums cbrnacHo T. 2.5. 1 nHcTtanvpaHe Ha obopyaBaHeTo. B criyyanm Ha HeocurypeH 4ocTbm OT
ctpaHa Ha NMOTPEBUTEJIA cbrnacHo npegBuaeHOTO B TO3M UNEH, B AOMbIHEHNE Ha Apyru npaBa, kouto ONMEPATOPDBT
nMa, NocreaHusaT nma NpaBo Aa npeTeHaupa obesleTeHne 3a pa3HockuTe, HanpaeeHu oT ONEPATOPA 3a noceleHune
Ha agpeca 3a n3nonssaHe Ha Ycnyrata Ha NNOTPEBUTENA.

5.11. BbB Bpb3ka C wmsnbnHeHneto Ha [orosopa MOTPEBUTEJNIAT ocurypsiBa ycnoBusi 3a uHCTanauus w/wnum
MbpBOHAYaNHO CBbp3BaHe, NOAAPBXKA, PEMOHT M AeuHcTanauus Ha obopyaBaHe, ocurypeHo ot OMNMEPATOPA wnu
HEroB noAM3MbIIHUTEN, ako MMa NPedoCTaBeHO TakoBa CbrMacHo ycrnosusaTa Ha [orosopa. Ob6opyaBaHeTo Ha
OpyxecTBoTO ce onucBa nogpobHO B CbOTBETHMS MPOTOKOM. YCroBusiTa 3a NpedocTaBsHE M BpbLlaHE Ha
obopyaBaHeTo, KakTo 1 BUga my, ce ypexagaTt B [loroBopa.

5.12. MOTPEBUTENAT yBegomsasa ceoeBpemeHHo ONEPATOPA 3a Bb3HUKHaNM noBpeav/aBapuv Unv BriolaBaHe Ha
KayecTBOTO Ha Ycnyrute.

5.13. MOTPEBUTEJIAT e onbxeH ga 3annaila npefocTaBeHnTe YCcnyru cbrnacHo npeasugeHoTto B Te3m Obwm ycnosus
n orosopa ¢ ONMEPATOPA.

5.14. TIOTPEBUTENAT ce 3agbmkaBa ga ysegomsia ONMEPATOPA B cnyyar Ha NpoMsiHa Ha JaHHUTE CU CbIacHO
npeasuaeHoTo B T. 3.5.

5.15. TMOTPEBUTENAT ce 3agbmkaBa ga cnasea pasnopeabute Ha [doroBopa n O6wute ycrnoBusi, KakTo U ga He
N3BbPLLBA NPOTUBOMPABHU AENCTBUSA N 6e34eCTBMSA Npy NON3BaHETO Ha YcnyruTe.

5.16. MOTPEBNTENAT HOCKM OTroBOPHOCT 3@ OCbBLLUECTBEHUTE OT HEro NPOMEHW Ha MbpBOHAYanHaTa CBbP3AHOCT,
MOHTaXa Ha obopyaBaHeTo, B TOBa 4YMCMO U oOkabensiBaHeTo, ako TakMBa ca OUNM M3BLPLUEHM OT CTpaHa Ha
OMEPATOPA wunu HeroBu noam3nbniHuTenu w/unm obopyasaHeTo Ha OMEPATOPA wnu cBouTe, B TOBa 4MCrO 3a
n3nonseaHe Ha 06opyaBaHe, KOETO He OTroBapsi Ha U3NCKBAHUATA Ha 3akoHa.

5.17. lNpwn npekpaTtaBaHe Ha pgorosopa NOTPEBUTEJIAT e anbxeH aa BbpHe Ha ONEPATOPA npegoctaBeHOTO My
obopyaBaHe 3a u3nonseBaHe Ha Ycnyrata. AKO e HeobOXOAMM [eMOHTaX Ha MnpedocTaBeHOTO 00opyaBaHe,
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MOTPEBUTENAT wma npaBo Qa UW3BbPWM [OEeMOHTaXa CaMOCTOSTENHO, WAM Aa OCUrypu [[OCTbN  Ha
npeactasutenu/noansnbvnHutenn Ha ONMEPATOPA 3a gpemoHTaxa Ha obopyasaHeTto. B cnyyan ye MOTPEBUTENAT
He BbpHE NpegocTaBeHoTo My obopyaBaHe nnm He ocurypu goctbn Ha ONMEPATOPA vnu HeroBu noamMsnbiHATENN Aa
OCBLLECTBAT AEMOHTaX unm obopyaBaHeTo € BbB BUA U CbCTOSIHWUE B CreACTBME HA KOUTO ThproBckata My ynotpeba He
e Bb3moxHa, To NMOTPEBUTENIAT gbmkmn Ha OMNEPATOPA obesuweTeHne, cbrnacHo npeaBuaeHOTO B MOANUCAHUS
[oroBop.

5.18. MOTPEBUTENAT otroBaps 3a Bpeau, npuinHeHn Ha ONMEPATOPA n HeroBuTe NogM3nbIIHUTENN, KOUTO ca Npsika
N HenocpeacTBeHa nocrneauua OT BUHOBHO HEU3NbIIHEHME Ha 3aabikeHusaTa cu no Te3n O6bwm ycnosua u [lorosopa ¢
OlMNEPATOPA.

6. LEHU U HAYH HA TNAWAHE
6.1. MOTPEBUTEJIAT ce 3agbmkaBa ga 3annaiwla 3a npegocrtaseHute ot ONEPATOPA Ycnyrn no Jorosopa no ueHu
B 3aBMCcUMOCT OT n3bpaHusa ot NMNOTPEBUTEJIA nakeT, nocoveH B [Jorosopa. [NTOTPEEUNTENAT ce 3a 3agb/mkaBa ga
3annawa:
6.1.1. MeceuyHaTa aboHaMeHTHa Takca, KOATO ce 3annawa He3aBucumo ot ToBa Aanu NMOTPEBUTENAT e nonasan
Ycnyrure;
6.1.2. Takca 3a nona3eaHe Ha obopyaBaHeTo, koeTo OMNEPATOPDBT e npegoctaBun Ha NMOTPEBUTEJA 3a uenute
Ha Non3BaHeTo Ha Ycnyrata, KOsTo ce 3annala e4HOKPaTHO UM MeCeYHo, CbrnacHo ycrnosusaTa B [loroBopa;
6.1.3. LleHn 3a nonaBaHe Ha [OMbAHUTENHWM YCIyrk, CBbp3aHW C Ycnyrata, Korato TakuBa ca 3asiBeHUM OT
MOTPEBUTENA;
6.1.4. Pasxogu, HanpaBeHu ot ONMEPATOPA 3a cbbupaHe Ha HennaTeHu CMEeTKMU.
6.2. MOTPEBUTENAT gbmku 3annawaHe 3a nonseBaHe Ha YcnyraTta, CbOTBETHO MecedyHaTta aboHameHTHa Takca, oOT
JaTtaTta Ha noannceaHe Ha 4oroBopa.
6.3. LleHnte Ha Ycnyrute no T. 6.1 ce daktypupat ot ONEPATOPA exemeceyHO, CUMTAHO OT Aatarta Ha akTuBMpaHe
Ha YcnyruTte no peaa, npeaBvaeH B T. 6.2, n 3annawar ot lNoTpebutens cbrnacHo npeaenaeHoTo B [loroBopa. B cnyyai
Yye onepaTopbT € OCUrypun Ha noTpebutens Bb3MOXHOCT 3a AOCTbMN OO0 MeceyHaTa cMmeTka/akTypa, CbLUUAT He ce
ocBoboxgaBa OT 3a4bJ/PKEHNETO MYy 3a MiallaHe.
6.4. 3a nbpBUA 1 NocnegHUs Mecel OT cpoka Ha [JoroBopa, 3a Kouto YcnyruTe ca AOCTaBsiHM Ha YacTMYHa OCHOBa
(HenmbneH kaneHgapeH Mecel), MeceyHUTe abOHaMEHTHU TaKCU Ce M3YUCnABaT M 3annawaT Ha 0asaTa gHuTe, npes
KouTo YcnyruTte ca npegocTtaBsiHu, oTHeceHu kbM 30-gHeBHa MeceyHa 6asa.
6.5. OMNEPATOPDBT moxe pa npegnara OONbAHUTENHM YCryrM BbB Bpb3ka C YcnyraTa, KOMTO ce 3annawar oT
MOTPEBUTENA cobrnacHo perictBawarta ueHoBa nucta Ha OMNEPATOPA. TakvBa ycnyrn, ako ca 3asiBEHUW OT
MOTPEBUTENA u npepoctaBeHn ot OINEPATOPA, ce daktypupaT m 3annawat ot NOTPEBUTENA cbrnacHo
npeaBnaeHoTo B T. 6.3.
6.6. B cnyyan Ha 3abaBa 3a nnawaHe Ha abmkuma cyma oT NMOTPEBUTENA, nocnegHuAT AbMmKy 3akOoHHA NuxBa 3a
3abaBa 3a Bceku geH npocpoyne. B gonbnHeHne ONEPATOPBT nma npago:
6.6.1. oa M3nonsea usnarta UM YacT OT BHECEHATa rapaHLuMoHHa cyma unm 6aHKkoBa rapaHuus, ako nMma TakvBa 3a
MOKPMBAHE Ha YacT Unn UANoTo hakTypuMpaHo 3aabimkKeHne 3a nona3eaHun Ycnyru; n/unm
6.6.2. pa cnpe/orpaHudn nonssaHeto Ha Ycnyrmte ot NMOTPEBUTENA, koeTo He ocBoboxgaBa nocriegHust ot
3a4b/MKEHNETO My 3a NnaljaHe Ha MecevyHata aboHaMeHTHa Takca U ApYrn ObIHKUMU CYyMU.
6.7. Yettel uma npaBo fa npomeHst 1 fonbrBa LleHoBaTa nucTa, nybnnkyBaHa Ha MHTepHeT cTpaHuuaTta Ha ONMEPATOPA
€[HOCTpaHHO, Mo CBOSA npeLeHka. [pn egHOCTpaHHa NpoMsiHa B LIEHUTE, YacT oT [loroBopa, ce npunarart pasnopenourte
Ha 3akoHa 3a eNeKTPOHHMUTE CbOOLLIEHNS 1 NOA3aKOHOBUTE aKTOBE MO HEroBOTO NpunaraHe.
6.8. Ako gpyro He e npeasugeHo B [lorosopa, NMOTPEBUTENAT 3annawa caktypata B CPOK He MO-KbCHO OT 18
(oceMHapeceT) OHM OT AataTa Ha n3gaBaHeTo W.
6.9. MOTPEBUTENAT 3annawa npegoctaBeHute ot ONMEPATOPA ycnyri no HAKoW OT CNeaHNTE HauynHU:
6.9.1. B 6poii - BbB BCEKM MarasuH oT TbproBckaTa Bepura Ha [1py»ecTBOTO;
6.9.2. o 6aHkoB NbT — N0 BaHkOBaTa CMeTKa, NnocoyeHa B usgageHata ot ONEPATOPA dakTypa 3a gbmkumuTe ot
MOTPEBUTEIA cymu;
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6.9.3. Ypes He3zabaBHO MHKACO;

6.9.4. nn no gpyr HauuH, nocoyeH oT ONEPATOPA Ha nHTepHeT cTpaHuuaTta my.

HaumHbT Ha 3annawaHe ce nsbupa ot MOTPEBUTEIA.
6.10. MNnawaHeTo Ha dakTypupaHute 3agbimkeHns Ha NMOTPEBUTEIA we ce cunta 3a n3BbpLIEHO Ha Aatata Ha
nonyyaBaHe Ha MbfiHaTa cyma no gaktypaTta B kacute Ha OMNEPATOPA wnu cnep 3aBepsiBaHETO C Ta3u cyma Ha
b6aHkoBaTa cmeTka Ha ONMEPATOPA. YacTuyHn nnawaHusa He ce npuemar.
6.11. OMNMEPATOPDBT nybnukyBa Ha odmumnanHaTta cu VIHTepHeT cTpaHuua Cnucbk ¢ agpecn u TenedoHn Ha BCUYKM
MarasuHu OT TbproBckaTa Cu BEpuUra, Kakto n Apyrn marasumHu, B KOUTO ce npuemMar nnallaHus.

7. CPOK HA JOIFOBOPA, NMPEKPATABAHE N PA3BAJIAHE

7.1. JoroBopbT BMNM3a B cua CbrnacHo npeasugeHoTto B T. 2.5. CpokbT Ha [loroBopa ce onpeens npy NoAnNUCBaHeTo
Mmy. B cnyyan, ye YcnyraTta He 6bae aktuBmpaHna B cpok oT 30 kaneHgapHu gHy OT noanuceBaHeTo Ha [loroBopa, no BMHa
Ha MOTPEBUTEIA, B cnyyan, Yye CbLUMAT HE OCUTYpPU AOCTbMN OO CbOTBETHUTE MOMELLEHNS HA agpeca 3a UHcTanauus
nocovyeH B [oroBopa, [oroBopbT ce npekpataBa aBToMaTuyHo, kato NOTPEBUTENIAT agvmxkn Ha OMNEPATOPA
HEeyCTOWNK/ BbB Bpb3Ka C NpeKkpaTABaHETO CbrNacHO NocoyYeHoTo B [loroBopa.

7.2. [JoroBopbT MOXe Oa ce npekpatu/pa3Banv npu ycnosusaTa npedsuaeHn B Te3n O6wwmM ycnoBus U CbriacHo
npeasuaeHoTo B [lorosopa.

7.3. B cnyvaunte Ha T. 2.4.2., npean vHcTanauuaTa Ha obopyaBaHeTo 3a U3MNON3BaHETO Ha ycnyrata a e 3aBbpLuunna,
MOTPEBUTENAT n OMNEPATOPDBT moraT ga u3passaT cbrnacue, Ye ycnyrata He Moxe ga Obae npegocTaBeHa C
yOOBNEeTBOPABALLO KayeCTBO, ako ToBa Obae yctaHoBeHO oT npeactaButens Ha ONMEPATOPA, nocetun agpeca Ha
MOTPEBUTENA c uen uHcTanupaHe Ha obopyaBaHeTo. B To3m cnyvain, cneg kato NOTPEBUTENAT BbpHe
npepoctaBeHoto My ot OMNEPATOPA obGopyaBaHe 3a M3non3BaHe Ha ycnyrata, CTpaHuTe creaBa da nognuwar
NMPOTOKOJ, C KOWTO Ce CbrrnacsaBaT UHCTanauusata ga He 6b4e ns3BbpluBaHa U 4OroBOpPbLT Aa 6bae pa3BaneH.

7.4. B cnyyanm Ha Hecna3BaHe Ha NocoveHust cpok OT cTpaHa Ha NMOTPEBUTEIA u/unu npu passansHe/npekparsiBaHe
Ha nona3saHeTo Ha Ycnyrute/ [loroBopa Npeau u3tnyaHe Ha yroBOpPEHWsl MbpBOHaYaneH Cpok Mo BMHA/MHMLMATMBA Ha
MOTPEBUTEIA, Ton ce 3agbmkaBa ga 3annatn Ha ONNEPATOPA HeycTolka/u, cbrnacHo yroBopeHoTo B [loroeopa.
7.5. [JoroBopbT MOXe Aa ce NpekpaTu OT BCAKA OT CTPaHUTE, ako 06EKTMBHA HEBBH3MOXHOCT (HENpeodonMma cuna unm
CNnyYyanHo cbOuTME) 3a U3NBIIHEHNE HA NOETUTE 3a4bIPKEHUS NPOABITKN NoBeye oT 3 (Tpu) mecela.

7.6. TMocneguumute OT pasBansgHeTO U MNpekpaTsABaHETO Ce ypexaaT B 3aBUCUMOCT OT OCHOBaHMETO 3a
pa3BansgHe/npekpartsBaHe, kato BbB BcudkM cnydam [MOTPEBUTEJIAT Hocu OTroBOpPHOCT 3a 3annailaHe Ha
[py>XecTBOTO Ha BCUMYKM ObIDKMMMK OO AaTaTa Ha npekpaTsBaHeTo/pa3BansHeTo cyMu. Becska oT cTpaHuTe MMa npaso
Ja NpuxBaHe ObIMKUMUN OT HESI CyMU CpeLLy AbMMKUMM OT ApyraTa ctpaHa Cymu.

(HoB — B cuna ot 15.08.2023 r., B cboTBeTCTBME C YKadaHua Ha KPC v K314) 7a. JAHHW HA TTIOTPEBUTEJIMTE MO T.
10.1, BYKBA ,A*
7a.1. pun 1 No NOBOA CKMNIOYBaHe Ha MHAMBUAYanHW OOrOBOPU U NpedocTaBsHe Ha ycnyru Yettel obpaboTBa nuyHuTe
OaHHu 3a MOTPEBUTEJIUTE — cumsmnyecku nuua, B KA4eCTBOTO CU HA agMUHUCTpaTop No cMucbria Ha PernameHT (EC)
2016/679 Ha eBponenckns NnapnameHT 1 Ha cbBeTa OT 27 anpwn 2016 roanHa OTHOCHO 3awuTaTta Ha u3ndeckuTe nuua
BbB Bpb3ka C 06paboTBaHETO Ha NMYHU OAHHW U OTHOCHO CBOOOAHOTO ABWXKEHME Ha TakuMBa JaHHU U 3a OTMSAHA Ha
Oupektna 95/46/EO (,06W, pernamMeHT OTHOCHO 3aluTaTa Ha gaHHuTte” unm ,OP31%).
7a.2. ObpaboTBaHeTO Ha NUYHM AaHHM OT cTpaHa Ha Yettel ce ocbLyecTBsABa nod Haa3opa Ha Komucus 3a 3awmTa Ha
nnyHute gavum (K3N4) — Codma 1592, 6yn. ,Mpod. LiBeTtaH Jlazapos” Ne 2.
7a.3. MOTPEBUTEJINTE — dunaunyeckn nuua — nmat cnegHute npasa no OP3[;:

7a.3.1. nHopMMpaHOCT BbB Bpb3ka C 00paboTBaHETO Ha NMNYHUTE UM LAHHU;

7a.3.2. pocTbn OO NUYHUTE UM JaHHM, B koeTo obade He ce BKMOYBa NPaBOTO Ha MOfyvyaBaHe Ha Konus Ha

OOKYMEHTU UK Ha OPYrY HOCUMTENU ¢ 06paboTBaHUTE NIMYHU LaHHMY;

7a.3.4. kopurmpaHe Ha NMYHUTE UM JaHHU, aKo Ca HETOYHU;

7a.3.5. U3TpMBaHe Ha NUYHUTE UM AaHHWU;

7a.3.6. orpaHu4aBaHe Ha 00paboTBAHETO Ha NINYHUTE UM OaHHW;
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7a.3.7. Bb3paxeHne cnpssmo obpaboTBaHETO Ha NMYHWUTE UM AaHHU, KOraTo CbLUIOTO CE M3BbPLUBA HA OCHOBaHME

NnermnTUMEH UHTEpEC;

7a.3.8. lNpaBo Ha 3awmTa no cbaebeH unu agMuHncTpaTtueeH peq (npea K3J1), B cnyyan, 4e npaaTta um no OP3[]

ca bunu HapyLleHw.
7a.4. Yettel nogavpxa n npegoctaesa Ha NNOTPEBUTEJNIUTE — dusnyeckn nuua — nbiiHa 1 akTyanHa uHpopmaums BbB
Bpb3ka ¢ 06paboTBaHETO Ha NMNYHU JAHHW HA noTpebutenute — pusnyeckn nuua — B MNMonutnkata 3a NMYHUTE AaHHM Ha
JMetten Bwbnrapus‘ EA (‘Monutuka’), nybnukyBaHa Ha www.yettel.bg/privacy, kaTo npu BCSKO WM3MEHEHWEe Ha
Monutukata Yettel ce 3agbmkaBa ga nybnukyBa HEMHOTO akTyanHO CbAbpXXaHWE Ha WHTEPHeT cTpaHuuaTa cu. B
MonuTukaTta ca onucaHu:

7a.4.1. kaTeropumTe NUYHN AaHHU, KaKTO U CbOTBETHUTE Lienn 3a TAXHOTO obpaboTBaHe;

7a.4.2. npaBHNTE OCHOBaHWs 3a obpaboTBaHe Ha NMUYHN aHHW;

7a.4.3. vHdopmMaLma 3a U3TOUHMKA Ha NUYHUTE AaHHW — B cnyyan Ye Yettel nonyyasa gaHHU OT TpeTu nuua;

7a.4.4. cbluecTBYBaHETO Ha aBTOMaTU3NPaHO B3EMaHe Ha peLUeHus, BKITYBaLL0 NpodunnpaHe;

7a.4.5. cpoKkoBeTe 3a CbXpaHeHWe Ha NUYHU AaHHU UK KpUTepunTe 3a TAXHOTO onpenensHe;

7a.4.6. nony4aTenuTe Unu KaTeropumnTe noryvaTenu Ha NMYHU SaHHW;

7a.4.7. koopanHaTuTe 3a Bpb3ka ¢ Yettel n onpegeneHoTo oT Hero ANbXHOCTHO NKMLE MO 3aliMTa Ha AaHHUTE;

7a.4.8. ycrnoBusiTa U Ha4YUNMHUTE 3a yNpaxkHABaHe Ha npaBaTa no OP3[, B ToBa uncno 3a NnpaBoTo Ha anda go K3J11;

7a.4.9. ppyra nHdopmauus, npegsugeHa 8 OP3[.

(M3m. Ha 15.08.2023 r., B cboTBeTCTBME C yKasaHusa Ha KPC n K3J14) 8. JAHHW HA NMOTPEBUTENIUTE MO T. 10.1,
BYKBA ,b*

(n3m. Ha 15.08.2023 r., B cboTBeTCTBME C yKadaHusa Ha KPC 1 K3J11) 8.1. HacTtoawmat pasgen ce npunara no oTHoLeHne
Ha obpaboTkaTa Ha gaHHM 3a noTpedbutenn no 1. 10.1., 6ykea ,6“ oT Tean O6LWM ycrnoBus.

8.2. 3a npepoctaBaHeTo Ha ycnyrute Yettel moxe ga cbbupa, obpaboTBa, M3non3Ba M CbXpaHsaBa AaHHM 3a
noTpebuTennte, KOMTO BKMOYBAT MWYHU OaHHW, TPadUYHW AaHHW, AaHHWU, HEOOXOAMMU 3a M3roTBsiHE Ha aboHaTHUTe
CMeTKM, KaKTO M 3a [oKasBaHe Ha TAxHaTa [OOCTOBEPHOCT, AaHHU 3a MECTOMOMOXEHMEeTO, B CbOTBETCTBME C
AeNcTBaWoTo 3akoHopgaTencrtso. Yettel obpaboTBa cnegHuTe TpaduyHM [aHHW, BKAOYMTENHO 3a UenuTe Ha
TakcyBaHeTO Ha aboHaTuTe 1 pasnnalwaHsiTa Nno B3aMMHO CBbpP3BaHe:

a) HoMep Ha BMKall U Ha BMKaH KpaeH noTpebuTen, HoMep Ha KapTa 3a eNeKTPOHHO pa3nnallaHe;

6) Ha4yano n Kpan Ha MOBUKBaHETO, ONMpedeneHn ¢ gaTta M 4yac, C TOYHOCT OO CeKyHAa Mpu Hannyne Ha TexHuyecka
Bb3MOXHOCT W/Un Npu NPEHOC Ha AaHHW - 06eM Ha NpeHeceHuTe AaHHW, 3a LennTe Ha TakcyBaHeTo;

B) BUAa Ha npegocTaBsiHaTa ycnyra;

r) TOYKM Ha B3aMMHO CBbp3BaHe MpW OCbLUECTBABaHE Ha MOBMKBAHETO, HA4ano M Kpah Ha TAXHOTO M3Mon3BaHe,
onpefeneHy ¢ gata v yac, C TOYHOCT 0 CEeKyHAa;

[) AaHHM 3a BMAa Ha Bpb3KaTa WM 30HUTE - YAacOBM U TepuTopuarnHu, Heobxooumu 3a onpegensiHe CTOMHOCTTa Ha
ycnyrarta;

€) MecTononoXeHne Ha noTpebuTen Ha ycnyra, npeAocTaBsiHa OT MOGMNHa Mpexa, BKIIOYMTENHO Npu NpeaocTaBsaHe
Ha ycnyrarta ,pOoyMUHr*.

Yettel obpaboTBa Te3M AaHHU 4O N3BBPLLUBAHE HA CbOTBETHUTE pasnrallaHus u oTnagaHe Ha Bb3MOXHOCTTA 3a TAXHOTO
OocCrnopBaHe, cnej KoeTo Te3u AaHHM ce U3TpmBaT unm genepcoHunduumpart (BbB BUA He NO3BONABALY, UAEHTUMULNPAHETO
Ha noTpebuTenute), oCBEH B CryyauWTe, KOrato Te3n AaHHW e HeobxoAMmo Aa npoabimkaT Aa ce obpaborteaTt u
cbxpaHsaBat oT Yettel 3a gpyru uenun, NnpeaBuaeHN B AEWCTBALLOTO 3aKOHOAATENCTBO u/mnu B Te3n O6LWwm ycnosus.

8.3. MoTpebutensaTt geknapupa, 4e e MHPOPMUpaH, Ye AaHHWTe, CBbp3aHu C Hero, KoMTo ce cbbupar, obpaboTsar,
n3nonsBeaTt 1 cbxpaHsBeat oT Yettel 3a uenute, npeasmaeHun B Te3m OBLWM yCnoBMa 1 4ENCTBALLOTO 3aKOHOA4ATENCTBO,
moraT Aa 6baat obpaboTBaHM KakTo camocTosATenHo ot Yettel, Taka n oT TpeTn nuua, AewcTBawy OT MMETO U nof
KoHTpona Ha Yettel (cnyxxutenu, gucTpubyTopu, TbProBCKN NapTHbOPU U NPEeACTaBUTENU U OPYTU NOAU3MbIIHUTENN) .
8.4 Yettel uma npaBo ga cvbupa, 06paboTBa, M3NON3Ba U CbXpaHsBa AaHHW 3@ noTpebutenuTe, 3a LenuTe Ha:
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1. CKMOYBaHETO, M3MEHEHMETO, U3NMBbIHEHWETO U MpeKpaTsiBaHeTO Ha WHAWBMAYaNHWTE OOroBOPU, OOMBIHUTENHU
crnopasyMeHusi, 3asiBNieHUs 1 BCSKaKBU OPYrv AOKYMEHTMW, NpeacTaBnsBally HepasgernHa yacT OT uMHAMBUAyanHuTe
O0roBopwm c notpeburens;

. IPeOCTaBSAHETO Ha ENEKTPOHHN CbOBLLMTENHMW YCIYTW;

. TakcyBaHeTo 1 hopMmpaHe CMETKUTE Ha noTpebuTens;

. AOKa3BaHe JOCTOBEPHOCTTA Ha CMETKMTE N CbOUpaHeTo Ha B3eMaHusATa No TAX, BKIKOYMTENHO No cbaebeH pen;

. obcny)xBaHe Ha 3anuTBaHuA Ha noTpebuTtenu;

6. ycTaHOBSABaHEe Ha 3rnoynoTpeobu;

7.0TKpMBaHe, NoKanuampaHe u OTCTpaHsABaHe Ha HEU3NPaBHOCTU U COPTYEPHU FPELLKN B €NTEKTPOHHUTE ChOBLUNTENHM
MpEXMU;

8. oTkpuBaHe 1 NpeycTaHOBsABaHe Ha HE3aKOHHO M3MON3BaHe Ha eNeKTPOHHUTE CbOOLLMTENHN MPEXN U CbOPBXEHUATA,
KoraTto MMa OCHOBaHWe Ja ce CMATa, Ye TakmBa AeNCTBUSA ce M3BBbPLUBAT M TOBA € U3MNOXEeHO MMCMEHO OT 3acerHaraTa
CTpaHa unm OT KOMMNETEHTEH OpraH;

9. oTKkpMBaHe u npocneasiBaHe Ha 06e3MNOKOUTENHN MOBMKBAHWUA MPU HanuM4yMe Ha 3asiBka OT 3acerHatusi notpeburen,
n3ncKBalla npegnpuemaHe Ha Mepku ot Yettel;

10. gpyrv uenu, NnpeaBuUAEHN UK ONYCTUMK OT AEACTBALLOTO 3aKOHOAATENCTBO, NO CbOTBETHO AOMYCTUMMUS Pea.

8.5. MoTpebuTenar ce cbrnacsiea, 4e Yettel Moxxe ga obpaboTBa faHHUTE, CBBbP3aHN C HETO, U C LieN Npoy4YBaHe LOKOJSIKO,
npepocTaBsiHuTe oT Yettel cbobLWMTENHM yCnyrn yaOBNeTBOPSABAT U3NCKBaHUATA Ha NoTpebutenute, 3a npoyysaHe Ha
nasapa Ha enekTPOHHM CbOOLLUTENHN YCYTX U 3a OPYIY Lenu Ha OUPEKTHUSA MapKeTUHT, KakToO 1 3a NpedocTaBsHe Ha
ycnyrn ¢ gobaBeHa CTOWHOCT, 3asiBeHU OT notpebutens. NoTpebutensaT nma npaBo cBob6ogHO, NO BCSKO Bpeme Aa
OTTErNM JageHoTo OT Hero cbrnacue 3a 06paboTBaHETO Ha JAHHWUTE, CBbP3aHW C HEro, 3a KOATO M [a € OT NOoCoYeHnTe
B Ta3u TOYKa Lienin KaTo OTNpaBn CbOTBETHO NUCMEHO 3asiBneHune ao Yettel.

8.6. Yettel cbxpaHsiBa n obpaboTBa faHHUTE 3a NOoTpedbuTenuTe 3a Nepmnoa He No-AbIbr OT HeoOXoaUMUSA 3a NoCTUraHe
Ha LuenuTe, 3a KOUTO JaHHUTe ce obpaboTear. Yettel nma npaBo, 6€3 HeO6XOANMOCT OT KAaKBOTO M Aa € AOMbIHUTENHO
yBeOMsIBaHE Ha UMM M3UCKBAHE Ha Cbrracue oT notpebuTtenute, Aa Npoabikn Aa o6paboTBa, N3nons3Ba 1 CbXpaHsBa,
BKJIIOYUTENHO 1 Aa NpefocTaBs Ha TpeTu nuua, cbonpaHuTe OT HEro AaHHU U cnej U3TUHaHeToO Ha TO3W Nepuoa BbB
BMA HE NO3BOMNsBaLY MAEHTMdULNPAHETO Ha NoTpebutenure.

8.7. Yettel moxe na obpaboTBa AaHHU, OTHacCSALWM ce 3a NOTpebnTenu Ha TPeTu nuua- A0CTaBYMLUM Ha YCyrv Unv Apyru
NpeanpusATUs, LOKONKOTO TOBa € HEODX0AMMO 3a M3NbIIHEHME Ha 3aablibkeHusiTa Ha Yettel no cknoveHn gorosopu ¢
Te3n 4OCTaBYMLM Ha YCNyry Unv NPpeanpusaTust Unv 3a U3nbiHeHe Ha 3aabixeHusTa Ha Yettel no agMnHUCTpaTUBHM U
HOPMaTMBHW aKTOBE.

8.8. Yettel cbxpaHsaBa, nsnonsea n obpaborsa gaHHW, CbOpaHM BbB Bpb3Ka C OCUTypsiBAHETO Ha ycrnyruTe, camo 3a
Lenu, cBbp3aHu CbC 3aKOHHUTE TbProBCKM AENHOCTU Ha Yettel, ocBeH ako Apyro He e NpeaBUAEHO B HOPMATMBEH UMK
agMUHUCTpPaTMBEH akT, B HacTosAwmuTe O6LLM yCrnoBums nnv B Apyro cnopasyMeHne Unum yroBopka Mexay notpebutens un
Yettel.

8.9. Yettel paskpuBa 1 npegocTaBs AaHHM 3a NOTPeOUTENUTE Ha KOMMNETEHTHUTE OpraHy No NpPeaBUAEHMS B 3aKOHa pes
B CIlyyanTe, KOrato € Hanuue CbOoTBETHO 3abIDKEHME 3a NPEeLOCTaBAHETO UM.

8.10. MNoTpebuTtensaTt moxe 6e3Bb3ME3NHO Aa:

1. oTTErns no BCSKO Bpeme CBOETO Cbrracue 3a 06paboTBaHETO Ha AaHHU 3a MECTOMOSIOXKEHMETO MY UMK;

2. OoTKaxe BpeMeHHO obpaboTBaHeTO Ha AaHHM 3a MEeCTOMOMNOXEHWETO My 3a BCHAKa Bpb3ka B efekTpoHHaTa
CcboOLWNTENHA Mpexa WU 3a BCAKO NpefaBaHO CcboOLleHME, OCBEH B criyyau, npeaBuaeHn B [OeincTBawoTo
3aKOHOAAaTEeNCTBO.

8.11. Yettel uma npaBo ga yBegomsBa noTpedbutenute cu 3a NpegocTaBsiHU OT HEro HOBM YCIyr 1 MPOMOLIMK MO €4WH
OT CINefHUTE HauYMHU: Ype3 eNekTPOHHa MNoLLa; ¢ KpaTko cbobleHune (SMS); ¢ myntumeagunHo cbobuweHme (MMS); upes
rnacoBo U1 BUAEO NOBMKBaHe kbM noTpebuTens. Yettel uma npaso fa nsnonsea n obpaboTBa faHHWUTE, NPEAOCTaBEHN
My OT MOTPeOMTeNst 3a MapKeTUHr M peknama, BKIHOYMTENHO 3a OCbLUECTBSBAHE Ha MOBMKBaHWUS M U3MpallaHe Ha
CHOOLLEHMSA U eNEKTPOHHA MOLLL@ OTHOCHO HErOBU COOCTBEHM CXOOHW MPOAYKTU UMK YCIYrh, OCBEH ako noTpebuTtenat
He e 13pa3nn CBOETO Hecbrnacve 3a ToBa B MOMEHTa Ha CKMYBaHe Ha MHAnBMAyanHus cv gorosop ¢ Yettel.

a b~ wWwN
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Cbc cbrnacueto Ha notpebutens Yettel moxe ga wmanonsea, obpaboTBa M NpedocTaBa [aHHUTE, CBbP3aHU C
notpebuTtens, M [a OCblLUecTBsBa MOBMKBAHMS M [a u3npawa CbOOLEHUs WnM enekTpoHHa Mnouia CbriacHo
NpeaBUAEHOTO MO-rope U 3a LenuTe Ha MapkeTUHra n peknamara Ha CTOKW M MPOAYKTU Ha TpeTu nuua. NoTtpebutenat
MOXe Mo BCAKO Bpeme cBOBOAHO Aa n3pasun Hecbrnacue ¢ 6baeLo nonyyaBaHe Ha nofo6HU cbobLeHMs, KoraTo ToBa
He e HamnpaBeHO MpK CKIHOYBaHE Ha MHAMBWUOYaNHUSA OOrOBOP W/MNM CbOTBETHO Aa OTTErNnM NpefoCcTaBeHOTO OT HEro
cbrnacue 3a nofnyyaBaHe Ha TakvMBa CbOOLLEeHMS KaTo OTNpaBu NMCMeEHO 3asaBneHne ao Yettel unu Ha tenedoH 123 nnn
no Apyr NOAXOASL, Ha4yMH, NOCOYEH HA UHTEPHET cTpaHuuaTta Ha Yettel.

9. COBCTBEHOCT, UBINOJISBAHE, PEMOHT N T'P>XA 3A OBOPYOBAHE N CbOPBXXEHUA HA OTNEPATOPA
9.1. Cbc ckntouBaHeTo Ha [loroBopa mexay ONEPATOPA n MOTPEBUTENA He ce yupeaaBaT nnun npexsbpnaT npaso
Ha cOOCTBEHOCT WM OrpaHMYeHn BelHW npaBa Bbpxy obopyaBaHeTo Ha OINEPATOPA, ypes kouTo ce ocurypsiea
npegoctaBsaHeTo Ha Ycnyrute. [lpe3 uanoto Bpeme Ha pencTBneTo Ha [loroBopa ToBa obopyaBaHe ocTaBa
nskntountenHa coberseHocT Ha ONEPATOPA, He3aBMCMMO OT HauMHa Ha MOM3BaHETO My Mpu NpefocTaBsHE Ha
Ycnyrute n/vinun 3akpenBaHeTo/MOHTUPAHETO My B NoMeLlleHuaTa unu n3sbH Tax Ha NMOTPEBUTEJIA, kaTto nocneaHuat
ce 3aAblxaBa [ja He ce pasnopexia C Hero, a He ro npeocTaBs 3a Non3BaHe Mo KakbBTO U [ja € HaYMH Ha TpeTu nuua,
B TOBA YMCIO 3@ TbProBCKM Lenu u/unu peanuaunpaHe Ha neyanba 3a NNOTPEBUTENA vnn gpyruro, na He 3anara nnm
obpemMeHsiBa ¢ TexxecTn obopyaBaHeTo, Aa GpaHu NMocnegHoOTO OT MoceraTencTBa U NpeTeHuMM Ha TpeTu nvua 1 ga
yBegomsasa ONEPATOPA He3abaBHO B criydan Ha TakoBa NoceraTtenctso U/unvm npeteHuns/-u.

9.2. TOTPEBUTENAT e oTroBopeH 3a ocurypsiBaHe 3a CBOSl CMeTKa Ha HeobXoaAMMUTe NMOMELLEHMS, pa3peLleHns 3a
MOHTaX, ENeKTPUYECKO 3axpaHBaHe, KnumaTu3auust U OApyru noaxoAsiuM YCIOBUS, KOUTO OCUrypsiBaT npasBunHaTa
paboTa Ha obopyaBaHeTo Ha ONMEPATOPA, kakTo 1 3a 6e3onacHoOCTTa No ekcnfoartauusaTa My cref MHcTanauusita u
3anoyBaHe Ha npegocTaBsiHe Ha YcnyruTe.

9.3. NIOTPEBUNTENAT ce 3agbmkaBa ga cnasa Bcuykn gageHn ot OMNEPATOPA MHCTpyKUMM BbB Bpb3Ka CbC
CbXxpaHsaABaHeTO u ynoTpebaTta Ha obopyaBaHe Ha OIMEPATOPA, a ako TaksBa He ca JafeHu, ga nonara crnpsmMo
obopyaBaHeTO Han-Marnko rpuxarta Ha Jobpust CToNaHuH.

9.4. Bcuykm noBpeau, NPUYMHEHW Ha CBBP3AHOCTTa W/MNKM CbOpPBXEHWsATa u/unu yctponctBaTa/obopyaBaHeTo oOT
HenpaBWiiHa ekcnnoaTauus, Kpaxou wunm noceraTencrtea oT cnyxutenn Ha MNMOTPEBUTENIA vnm Tpetn nuua, ce
oTcTpaHaBat 3a cmeTka Ha NMOTPEBUTENA ot ONEPATOPA, cnep kato ONEPATOPDBT yeegomu MOTPEBUTEIA 3a
TOBAa, KaKTO 1 3a CTOMHOCTTa Ha nonpaskaTa.

9.5. MOTPEBUTENAT Hama npaBo cam a peMOHTUpa, 3aMecTBa, MECTU UMW MO BCAKAKbB APYr HAYMH Aa NPOMEHS
KakBaTo M Ja e yacT oT obopyaBaHeTo 6e3 npeaBapuTENIHO NMCMEHO cbrnacue oT cTpaHa Ha OMNMEPATOPA. B cnyyan
Ha HeM3nbIHEHUE Ha TOBa 3aabikeHue oT cTpaHa Ha NMOTPEBUTEJIA nnu B cnyyan, 4e nocnegHusa gonycHe Apyr aa
M3BLPLIM HSIKOE OT TMocoveHuTe pAencTBus 06e3 npedBapuUTENHOTO MMUcMeHo cbrnacve Ha OlFEPATOPA,
MOTPEBUTENAT ce 3agbmxkaBa Aa 3annaty Ha [pyxecTBOTO BCUYKM nocrefsanu OT TOBa BpPeAu, BKIHOYUTENHO U
LeHaTa 3a nogmsiHa Ha obopyaBaHeTo U LieHaTa Ha ToBa obopyaBaHe.

9.6. lNpu nNpekbCcBaHe WU BMOLWABaHE Ha KA4YeCTBOTO Ha YCnyrnte, Npeaus3BMKaHO MO HAKOSA OT FOPHUTE MPUYMHMU,
MOTPEBUTENAT HAmMa npaBo Ha kakBMTO U Aa e 6uno obesleTeHns 3a BpEMETO, Npe3 KOeTo He e nonsean Ycnyrure.

10. KPEOANTHA OLEHKA

10.1. Yettel mOXe ga usBbpLuBa NbpBOHAaYanHa KpeanTHa OLeHKa npean cknoyYBaHeHa NHOMBMAYaneH 4oroBop ¢
notpebutens.

a) MNMbpBOHaYanHaTa KpeauTHa OLleHKa Ha noTpebuTenn — uanveckn nuua — ce M3BbPLLBA cbrnacHo MNMonuTtukata 3a
NUYHUTE AaHHK Ha ,MeTTen Bbnrapua“ EAL;

0) MNbpBOHAYanHaTa KpeguTHa OLEHKa Ha NoTpebuTenu n3BbH Te3n No Oykea ,a“ ce M3BbPLIBA ChIMACHO HacToAWMTE
O6wwm ycnosus.

KpeguTtHaTta oueHka ce n3BbpLUBa 3a cmeTka Ha Yettel.

10.2. Yettel moxe ga v3BbplIBa Tekylla KpeauTHa OLEeHKa Ha BCeku notpedbuten no pega Ha HactosAwmTte OO6wm
yCrOBMS.
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10.3. lNbpBOHavanHaTa KpeauTHa oueHka Ha notpebutenu, no T. 10.1, 6ykBa ,0 n TekywaTa OLEHKA Ha BCUYKK
noTpebuTtenu ce U3BbLPLLBAT C Lien NpeLeHka Ha cbbrpaeMocTTa Ha B3EMaHuATa, 3roTBsHe Ha noTpebuTtenckm npodun
B CbOTBETCTBME C MHAMBUAYANHUTE 0COBEHOCTU U APYrM MapKeTUHIOBU UMW KPEOUTHU Lienu.

a) MNbpBoOHavanHaTa 1 Tekylla KkpeauTHa oueHka Ha notpebutenu, no 1. 10.1., BykBa 6% ce M3BBbPLUBAT M BKNOYBAT
nona3eaHe W/Mnu aHanmsa Ha nHdopmMmauusa ot 6aHKn U/vnu pyrn KPeauTHU U/unu UHAHCOBU MHCTUTYUMK (BKM. Gtopa),
nHdopmaumnsa oT HaumoHanHua ocuryputeneH MHCTUTYT M HauuoHanHa areHuus 3a npuxoguTe KU TexHuTe oducw,
NyonnMYHM MNn OpyrM M3TOYHMLUM Ha UHOpMaLMs, BKIIOYMTENHO TakMBa CBbP3aHW, C MpeaullHu U/MAnM HacTOoSALM
O0roBopwu, N3PSAHOCT Ha NnalaHe, HaynHa Ha Non3BaHe Ha yCenyruTe n apyru.

0) TekywaTta KpeguTHa oLeHka Ha noTpebutenu no T. 10.1, 6ykBa ,a“ BKIoYBa Non3BaHe u/unm aHanms Ha nHopmaLmst
3a npeauLLIHM U/Mnn HacToSA LM OroBOPU, M3PAOHOCT Ha NnallaHe, HaduvH Ha non3BaHe Ha ycnyrute n apyrn. KpeautHaTta
OLeHKa ce n3BbpLUBa 3a cMeTKa Ha Yettel.

10.4. Ako Npu n3BbPLUBAHE Ha MbpBOHAYanHaTa KpeguTHa oueHka cnpsimo notpebuten no 1. 10.1., 6ykea 6% Yettel
MpeLeHn, Ye CbLUMAT He MOKpMBA M3MCKBAHWSTA Ha TeKylaTa TbproBcka nomuTuka, Yettel moxe ga He cCKmouu
NHAMBWAYaNeH JOroBOP C HEro UMK Aa CKIYYM UHAUBMAYaNeH JOroBop ¢ NoTpebuTens, kaTto My NpPeanoxu 4oCTbN camo
[0 YacT OT ycnyrute, KOUTO NpefocTaBsa v Aa NpefnoXxu Non3eaHe Ha NpeannaTteHn ycnyri.

10.5. Ako npu n3BbpLUBaHE Ha Tekylla KpeanTHa oueHka, Yettel npeueHun, ye noTpedbuTenaT He NOKpPUBa N3MCKBaHMATA
Ha TeKyllaTta TbproBcka nonutuka, Yettel Mmoxe ga orpaHuum goctbna Ha NoTpebutensa 4O YacT OT ycrnyruTte, kaTto My
NpeaocTaBn Bb3MOXHOCT 3a NbMHO MOM3BaHe Ha ycrnyrute, ako TOW 3annaTtu rapaHunoHHa cyma, KaTto obesneveHue 3a
NMon3BaHUTE yCryru 1 Npu yCrioBMe, Ye CbLUKAT HAMa BUCALLM 3a0bIpkeHns kbM Yettel. Yettel yBegomsBa notpebutens
3a NPUYUHUTE 3a HanaraHe Ha ToBa OrpaHuYeHne B CPok A0 3 paboTHM AHM OT JaTaTa Ha HamaraHeTo My.

10.6. Yettel He HOCM OTrOBOPHOCT 3a TOYHOCTTA M BEPHOCTTA Ha MHOpMaLnsTa, NpeaocTaBeHa OT KPeaAUTHU U Opyru
WMHCTUTYUUN 32 U3BBbPLUBaHe Ha KpeguTHaTa oueHka Ha noTpebutenu no 1. 10.1., Byksa ,6% kakTo u 3a nocnegnunTe oT
OTKa3a 3a CBbp3BaHe Ha noTpebutens.

10.7. MNMoTtpebutenute no 1. 10.1., 6ykBa ,6 ce cbrnacasaT Yettel oa npepocTaBa AaHHM 3a TAX Ha APYrv PU3NYECKM UIn
IOpPUANYECKN NULA 3a LenuTe Ha MHAUBMAYANHO onpefernsHe Ha KpeauTHUS NMMUT, cbbupaHe Ha B3eMaHusTa, KakTo U
3a U3roTBSIHE Ha KpeauTHa oLueHKa.

11. TAPAHUMOHHA CYMA

11.1. Yettel moxe ga nsnckBa BHacsiHe Ha rapaHUMOHHa cyMa OT NoTpebuTen, B CriegHUTe cnyyau:

a/ noTpebuTtenaT e ¢ usvepnaH KpeguTeH NUMuT;

6/ Ha noTpebuTensa e 6un cnNpsiH 4OCTLNBT A0 YCNyruTe Nopagu HennailaHe Ha ObIMKUMU CYMU;

B/ B 3aBMCUMOCT OT KpeauTHaTa oLeHKa Ha NoTpebuTenst n HayrMHa Ha Non3BaHe Ha yCcnyruTe;

r/ Npu peanuanpaHe oT NOTPebuTeNs Ha HETUNNYEH TpaduK.

11.2. o cBoe xenaHme noTpebuTenaT MOXe Aa HamnpaBu NnallaHe Ha rapaHuMOoHHa cyma kato obesneveHue 3a
nonseaHe Ha ycnyrute. BHeceHaTa no Tasm TOYka rapaHUMOHHa CyMa He ce M3MNon3eBa 3a 3annaljaHe Ha TekywuTe
CMeTKM Ha noTpebuTtens. CbC CBOE U3PUYHO MUCMEHO UCKaHe NoTpebuTtenaT moxe Aa noucka ga My 6bae BbpHaTa
usnaTta Unu HanmMyHaTa YyacT OT BHeceHaTa 5 OT Hero no Tasu Tovka rapaHuuoHHa cyma. Yettel pasrnexga nckaHeTo u
ro n3nbnHsiea B 30-4HEBEH CPOK OT NOJABAHETO MY, OCBEH aKO HAMA HaNUYHN, N3NCKYEMN B3EMaHUsI KbM NOTp ebuTens.
CymaTa ce Bb3CTaHOBsIBa Ha MMCMEHO NocodeHa oT noTpebuTtens 6aHkoBa cMeTKa.

11.3. lpn npekpaTaBaHe Ha [OroBopHUTE OTHOWeHWA Yettel uma npaBo ga u3nonsesa BHeceHaTa no T. 11.2.
rapaHLMOHHa cyma U3USAo Un oT4acTy 3a MOKpMBaHe Ha CymuTe, ObIDKUMU OT noTpebutens. Ako noTpebutensT e
nnaTuI BCUYKM ObIDKMMN cymu, Yettel Bpblua Ha noTpebutens uenusa pasmvep Ha rapaHuMoHHaTa CymMa Uy ocTaTbka, B
crny4an Ha ycBOsiBAHE Ha cymu OT Hes, B cpok Ao 30 (TpupeceT) paboTHM OHM OT gaTaTta Ha npekpaTsBaHe Ha
MHOMBUAYANHUSA OOroBOp, Ypes3 NPpeBO Mo MMCMEHO yKasaHa oT noTpebutens 6aHKkoBa cMeTKa.

11.4. BmecTo rapaHLUMOHHa cyMa, NnoTpebuTenaT Moxe ga npeactaBu Ha Yettel B cnyyante no 1. 11.1. 6e3ycrnosHa u
HeoTMeHMMa OaHKoBa rapaHuusi, n3gageHa B nonsa Ha Yettel M nokpuBawa pasmepa Ha u3uckaHata oT Yettel
rapaHuMoHHa cyma. CpokbT Ha BanuaHoCT Ha 6aHkoBaTa rapaHumsa crneaBa ga 6bae eQHakbB CbC CpOKa Ha BanuaHoCT
Ha UHOMBUAYaANHUSA SOroBop.
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11.5. Yettel moxxe ga vMsnonsea mM3uano unm oT4acTy rapaHunoHHata cyma no T. 11.1. 3a ygoBneTBopsBaHe Ha CBOM
N3NCKyeMn B3eMaHnsa KbM NoTpebuTtens, 3aefHO C NuxBu 3a 3abaBa nNo HennaTeHu cmeTku. [pu npekpaTtaBaHe Ha
MHOMBUAYaANHUSA OOrOBOP HEM3nosidBaHaTa 4yacT OT Ta3Wu rapaHuMoOHHa cyMa NMOASeXun Ha BpbliaHe Ha noTpebuTens B
cpok o 30 (TpuaeceT) paboOTHM OHWM OT AaTaTa Ha npekpaTsBaHe Ha MHAMBMAYanHUS OOroBOp, B Criyyan, Yye Tou HAMa
HeusnnaTeHn 3aabimkeHus kbM Yettel, YUpes npeBoa MO NMCMEHO 1 KOHKPETHO YKkasaHa 3a ToBa OT NoTpebutens 6aHkoBa
cMeTKa.

12. JEONHNLINN
3a uyenute Ha HacToswmTe OBLWM YCNOBMS CNEeHNTE NOHATUSA Le MaT CMUCHIa, AadeH UM MO-401Y Y Lie ce uanonssart
C TO3U CMUCBI1 B HACTOALLMSA JOKYMEHT, OCBEH ako APYro He € U3PUYHO NpeaBuaeHO B Hero unu B [lorosopa.
12.1. ,JdoroBop” 3a uenute Ha HactoswmuTte OOLWM YyCrnoBUS O3HA4yaBa OOroBOp, MPUIIOXKEHWE UMW AOMbIHUTESNHO
crnopasyMeHue KbM CbllecTByBall, 4oroBop Mexay Metten Bbnrapus u MotpebuTens unu kakbLBTO U Aa 6Guno apyr
AOKYMEHT nofnucaH oT [ABeTe CTpaHu, ¢ koiTo MeTTen Bbnrapus ce 3aabnxasa Aa npeaoctass Ha [Motpebutens
WHopmaumnoHHu ycnyru, a NnocnegHusT ce cbrnacsea C yCrnoBusaTa, peja n LeHuUTe, Npu KOUTO ce NpefoCTaBsaT Tesu
Ycnyru.
12.2. ,Yenyra” vnm Ycnyrata“ unum ,Ycenyrute® o3Hayasa ycnyrmute, npeameT Ha [JoroBopa, 4pes KOUTo ce ocurypsiea
AocTbn Ha MoTpebutens Ao VIHTepHeT 1 KouTo ce npefocTaeaTt oT MetTen Bbnrapus ¢ onpeaeneHnTe napametpu u
ckopocT. TOYHUTE NapameTpu 1 CKOpocT Ha Ycnyrara, ca nocoyenu B [lorosopa Ha Motpebutens ¢ Metten Bunrapus.
12.3. ,ViHTepHeT” — ABe unu noese4ve Mpexu, CBbP3aHn MOMEXAY CM NOCPeCTBOM MapLUpyTU3aTopu U/Mnmn KoMyTaTopu,
KOWUTO OocurypsiBaT MapLlipyTnsaumsaTa Ha AaHHUTe MeXAy pasnuyHn Mpexun Ha ocHoBaTa Ha TCP (Transmission Control
Protocol)/IP (Internet Protocol) npoTokonw.
12.4. ,llpotokon 3a WHCTanaumsa” e MpPOTOKOM, C KOWTO CTpaHuTe YAOCTOBEpsIBAaT JaTaTa Ha MHCTanupaHe Ha
npegoctaBeHoTo oT OnepaTopa obopyaBaHe U akTUBMPAHETO Ha YCnyruTe crneg npoBexaaHe Ha ycnewHn TecToBe, OT
KOSAATO JaTa cTapTvpa HavyucnsiBaHETO Ha MecedyHn abOHaMEHTHM TakCu U LeHU 3a NOn3BaHeTo Ha YCNnyrute cbrnacHo
npegsuageHoTo B O0OLWMTE yCrnoBus.
12.5. ,00wm YcnoBusa®“ — HacToawmuTe obLLmM yCnoBus, pernaMmeHTMpaLym npegocTaBaHeTo U NonN3BaHeTo Ha hukcupaH
OOCTBIN 4O MHTEPHET Npe3 MobunHa mMmpexa.
12.6. ,[ToTpebuten” e Hunsnyecko Nnm PUANYECKO NuLe, ObpPXaBeH OpraH Unm ApyXecTBO C AbPKaBHO UK OBLLMHCKO
yyacTtue, areHuusi, obLmHa 1 ap., CKAYUIo Unu noanmcarno 4oroBop, NPUAOXeHWEe U JOMBbIHUTENHO cnopa3yMeHue
KbM cbluecTByBaL gorosop mexay ONMEPATOPA n MOTPEBUTENA nnu kakbBTO 1 Aa 61uno apyr AOKYMEHT nognucaH
oT ABeTe cTpaHu, ¢ konto ONEPATOPDBT ce 3agbnixasa aa npepoctasda Ha NOTPEBUTEJTIA MHdopmaumoHHu yenyru,
a nocrnefHuAT ce cbrnacssa ¢ ycrnoBudaTa, pefa u LeHuTe, Npu KouTto ce npegoctasaT Te3n Yenyru ot ONEPATOPA.
12.7. ,[MpexkbcBaHe” no cmucbna Ha Te3nm O6WM ycnoBus e Hanuue B cryvai, Ye Ycnyrute He ce NMpedocTaBsAT C
KauyecTBOTO npeasuaeHo B [loroBopa u t1e3n O6LLm yCcnoBus, KaTto He ce cuuTa, Ye e Hanuue lNpekbcBaHe Ha Ycnyrute
CcbrnacHo npeasmaeHoTo B Te3n O6Lm yCcrnoBust B HAKOM OT cnyyanTe no 1. 4.18.
12.8. ,HetunuueH Tpadumk® e BCAKO M3NON3BaHe Ha BCUYKM UMM HSKOW OT YCNyruTe, KOETO He CbOTBETCTBA Ha
HOpMasnHoTo MM noTpebneHue.
12.9. ,HopmanHo notpebneHne” no cmncbna Ha npegxogHata geduHuLMs 03HavyaBa notpebneHne, TUNUYHO 3a CpeaHns
notpebuTen Ha ycnyrara.
12.10. 3a uenute Ha O6wmMTE yCcnoBus 1 ckItodeHnsa [JoroBop, cnegHUTe eAnHULM 3a Msipka e 6baaTt U3non3BaHu:
12.10.1. ,EaounH kmnobuT 3a cekyHaa (kbit/s nnn kbps)” e paseH Ha 1000bps (6uTa 3a cekyHaa);
12.10.2. ,EouH merabut 3a cekyHga (Mbit/s nnu Mbps)” e paeeH Ha 1000kbps unu Ha 1000000bps;
12.10.3. ,EguH rurabut 3a cekyHpa (Gbit/s unu Gbps)” e paBeH Ha 1000Mbps nnm Ha 1000000kbps wnnu Ha
1000000000bps.

13. JOMNBIMHUTENHN YCNOBUA
13.1. MNMpeanoxeHus, xandu n monou
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Appecupannte go ONMEPATOPA npegnoxenus, xanbu n monou ot NMOTPEBUTEJIN ce pasrnexaat n pewasart oT
OMNEPATOPA He no-kbCHO OT eAuH Mecel, oT nonyyaBaHeTo um. Mpn nogageHa xanba, ONEPATOPBT mnHdopmupa
XanbonogaTtens NMCMEHO 3a pesynTara.

lNpwn cnasBaHe Ha genicTBaWmMTe NpaBmna 3a 3awmuTta Ha nndHn gaHHn OTNEPATOPDBT noaabpika n cbXxpaHaBa pernctpu
Ha BCUYKM Xanbwu n monbwu, KakTo 1 oTroBopuTe 40 TAX.

13.2. Mpunoxumo npaeo

3a Bcuykn HeypegeHu B [loroBopa m O6WwwmTEe yCcnoBusi BbNPOCU cCe Mpunara AencTBaloTO 3aKOHOAATENCTBO Ha
Penybnuka Bvnrapums.

13.3. PelwwaBaHe Ha cnopoBe

Bb3HUKHanuTe cnopoBe OTHOCHO M3NbNHEHNETO Ha [JoroBop ce ypexaaT ypes3 nperoBopu Mexay cTpaHuTe, a Korato
TOBa Ce OKake HEBBb3MOXHO - Ce OTHACAT 3a paspellaBaHe OT KOMMETEeHTHUs ObNrapcky cbh CbC ceganuiie B rp.
Codms.

13.4. BnusaHe B cuna, uaMeHeHue 1 npmemaHe Ha O0LmMTe ycrnoBus

HacTtosawwnte OBLmM ycnoBus npeacTaBnaBaTt HepasgenHa yacTt ot unugusugyandusa Jorosop ¢ MOTPEBUTEINA n umart
3a4b/HKUTENHA cua 3a NocrneaHusi, OCBEH ako APYro He e M3puyHo npeasuaeHo B [orosopa. NMOTPEBUTENAT ce
3anosHaBa, cbrnacssa ce v npuema ObwmTe ycrnosms ¢ noagnuceaHeTo Ha [loroBopa cu ¢ [pyxecTBoTO.

Obwute ycnosua morat aa ObaaT M3MEeHsiHM U OoNbriBaHU MO BCSKO BpemMe no pena un ycrnosuata, npeasnaeHu B
6'bJ'IFapCKOTO 3aKoOHOOAaTeESICTBO.
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